YTBepkKaeHbI:

IIpuxa3zom Ilpencenarens [IpaBiaenus
Kb «Yepnomopcknuii 6ank passurus» (000)
Ne 13 ot 09 HostOpss 2026 1.

IIpuka3zom I'enepanbHoro Aupexkropa
000 «ABaaer»
Ne 3 ot 09 HosiOps 2026 1.

IIpaBuiaa
Cepsuca «Komreaexk AJTbIH»

1. OBIIME CBEJIEHUA

1.1. Hacrosmue IlpaBuna CepBuca «Komenexk AnteiH» (nanee — IlpaBuiia)
ycranapnuBawTcs [Iposaiimepom CepBuca OOO «ABaner» u oOcmykuBaromiein  KpeauTHON
opranu3zaiueit Kommepueckuii 6ank «UepHoMopckuii 6aHK pa3BUTHS» (0OLIECTBOM C OTPaHUYEHHON
OTBETCTBEHHOCTbIO) M PETYAUPYIOT AEATEIbHOCTh Y4acTHHKOB C(CepBuHca, OCYIIECTBISEMYIO B
COOTBETCTBHH C 3aKOHOJATENLCTBOM PecnyOnuku AGxa3us u Hactosiiumu [IpaBunamu.

1.2. Hacrosmue IlpaBuiia sBisiroTcss HeoTbeMiieMOl YacThio CommameHusi, 3aKIUeHHOTO
mexay ITonp3oBarenem u Yuactaukamu CepBuca.

1.3. U3menenus B IlpaBuna BHOcATcs YuacTHUKamMu CepBHca B OJHOCTOPOHHEM IOPSJIKE
myTeM pasmenieHus: HoBoil penakuuu Ha caiite OKO u OOO «ABaner» He MeHee yeM 3a 5 (TISITh)
KAJICHIApPHBIX JHEW [0 BCTYIUICEHHWs B JeicTBHe. Pa3Memenune HoBoM penmakuun [IpaBui Ha
yKa3aHHBIX calTax sBIseTCAs HaJulexkamuM yBenomieHueM llonb3oBarenss 00 H3MEHEHUSX.
[Iponommkenne ucnons3oBaHus CepBuca IMOCIE BCTYIUIEHUS B CHIy HOBOM pemakumu IIpasuin
o3HavaeT 6e3oroBopouHoe npuHsTHe [lonp3oBareneM BHECEHHBIX U3MEHEHHN. B ciiydae Hecormmacus
C BHECEHHbIMM H3MeHeHMsMHU [lonb3oBarens BOpaBe NpEeKpaTUTh Hcnoib3oBaHne CepBuca 10
BCTymieHUs: HoBoW pemakuuu IlpaBun B cumy. Ilpekpamenue wucnons3zoBanus CepBuca
paccmarpuBaeTcs Kak otkas [lonb3oBaress OT NIPUHATHS HOBBIX YCIOBHIA.

1.4. B xauecTBe €AMHON IIKAJIBI BPEMEHU IIPH IIEPEBOJIE MTPU3HAETCSI MOCKOBCKOE BpPEMS.

1.5. Pabounmu AHAMU B HEIIAX OCYHICCTBIICHUA IEPEBOJAA SJICKTPOHHBIX ACHET ABJIAIOTCS BCE
JHU HCACIIN.

1.6. Onepanuonnsiii neHs — ¢ 00:00:00 mo 23:59:59.



1.7. 3a coepmienue omneparuii ¢ [lonb3oBarens B3UMaeTcsi KOMUCCHSI B COOTBETCTBUU C
Tapudamu, neficTByIOIIMME Ha 1aTy COBEPILICHUS ONepanuu, nHGopMamus o KOTOpOr pa3MeIaeTcs
B sinyHOM kaOunete I[lonb3oBarens CepBuca «Komenexk ANTBIH» M B MOOMJIBHOM HPUIIOKEHUH
«Komenex ATbIH.

2. TEPMUHBI U OIPEJAEJEHUSA

2.1. CepBuc «Komenexk Adarbin» (dajee — CepBHC) — COBOKYIIHOCTb YCIVT,
npenoctarisieMbix [lonp3oBarensiv Yaactaukamu CepBrca Jisi o0ecriedeHus yI00HbIX, 0€30MacHbBIX
1 OBICTPBIX CIIOCOOOB OILJIaThl TOBApOB U yCiyr [TocTaBImIMKOB, EPEeBOJOB ACHEKHBIX CPEACTB O€3
OTKPBITUS OAHKOBCKOIO CuU€Ta M TMOJYYEHUS HMHBIX YCIYT, MNPEAYCMOTPEHHBIX HACTOSIIUMU
[IpaBunamu.

2.2. Toaw3oBareqb — (U3HYECKOE JHUIO, Mojdb3ytomieecs Ycmyramu CepBuca B
cooTBeTcTBUM ¢ Hactosumu [IpaBunamu u Cornaiienuem o nojib3oBaHuu CepBUCOM.

2.3. IlpoBaiinep — Yuactuuk Cepsuca, OOO «ABaner», obecrieunBatomiuii [Tloiap3oBaremnto
noctyn k yeayram Cepsuca nocpeactBoM JIngHoro kabuHera B MOOMIbHOM npuiioskeHuH «Komenek
AnteiH» u Ha caite https://altynwallet.com, a Taxke WHpOpPMAIIMOHHOE M TEXHOJOTHYECKOE
B3aumojeiicteue Mmexnay [lnarenpmukamu, Ilomywarensmu um  OKO B cooTBeTcTBUH €
3aKOHONATEIbCTBOM PecnyOnmku  AOxa3us, HOpPMaTuBHRIMH akTamMu banka AOxasum u
3axnmoueHHbIMU goroBopamu. OO0 «ABanet» sBnsiercss 6aHKOBCKUM IutaTexxHbIM arenToM OKO.

2.4. Ob6cayxuBawmasa kpexutHas opranmzanuss (OKQ) — VYwuactHuk CepBuca,
KpeAMTHas OpraHu3alys, B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecryOnuku AbOxa3usi uMeroas
MPaBO OCYILIECTBISATH MEPEBOJ] JEHEKHBIX CPEACTB MO MOPYYEHUIO (PUBNUYECKUX JHI] O€3 OTKPBITHS
UM OaHKOBCKHX CUETOB, OCYIIECTBIIATH MEPEBOJ DJICKTPOHHBIX [EHET C HCIIOJIb30BAaHHEM
AIIEKTPOHHBIX CPEJICTB IJIaTeXka, a TAK)Ke BIIPaBE HA OCHOBAHUU JOTOBOpa MPHUBIIEKATh OAHKOBCKOTO
IJIATeKHOTO areHra B pamkax mpenocrasiienus [lomb3oBarensm Cepsuca «Komenek AnteiH». B
HacTosiee Bpemst OOciyxuBaroliel kpenuTHol opranusanueit Cepsuca apinsercs Kommepueckuit
06ank «YepHOMOpPCKUiT OaHK pa3BUTHUS (OOIIECTBO C OrpaHMYEHHON OTBETCTBEHHOCTBHIO).

2.5. IlpaBuna CepBuca — JOKYMEHT, ONPEACIAIOLUN NOPANOK (YHKIMOHHPOBAHUS
Cepauca «Komenek ANTbIH» IPU COBEPIICHUH IJIaTeXel U NEPEeBOJOB YAAJCHHO 110 KaHaJIaM CBSI3U
MOCPENICTBOM TIEPCOHAIBHBIX KOMITBIOTEPOB, CMapT(OHOB, JIEKTPOHHBIX TEPMUHAIIOB, BKIIOYAs
UHTEPHET, U UHBIMU CIOCO0aMH, HE MPOTHUBOPEUALIMMH 3aKOHOAATENbCTBY PecnyOnuku Abxasus.
[IpaBuna CepBuca JIOCTYNmHBI B CETH HWHTEpPHET 1O aapecam YuactHuka CepBuca
https://altynwallet.com.

2.6. Corinamenue o nojab3oBanun Cepsucom (Cornamenmne) — cornamienue/odepra Ha
ucrionp3oBanue Cepsuca, 3akmodaemoe [loms3oBarenem, Ilpomaiimepom u  OKO, mis
npenocrasinenus [lonp3zoBarensm ycnyr CepBuca, B TOM YUCIIE C MCIOJIb30BAHUEM DIICKTPOHHBIX
cpenctB muarexa. CoramieHue JOCTYIIHO B CETHM HHTEpHET Mo ajapecy YuactHuka CepBuca
https://altynwallet.com

2.7. DuaextponHble cpencrBa miaarexka (JICII) — osnexkTpoHHBIE HH(DOPMAIMOHHBIE
HMHCTPYMEHTBHI, B TOM 4Hclie 0aHKOBCKUE KapThl, HHBIE 3JIEKTPOHHO-UH(POPMALIMOHHBIE HHCTPYMEHTHI
u (wm) npouenypsl, Bkiarouas JInuneiii kabunet I[lonb3oBarens CepBuca, a Takke HHCTPYMEHTHI
oOMEHa pac4yeTHO-TIJIATe)KHON uHpopmaruei, MO3BOJISIFOILINE [Tonws3oBarensm

Cepsuca COCTaBJIATh, YIOCTOBEPATh M IEPEAABaTh IUIATEKHBIE DPACIOPSKEHUS UL
OCYIIECTBIIEHUSI TIEPEBO/Ia ACHEKHBIX CPEICTB B COOTBETCTBUU C 3aKOHOJATENHCTBOM PecryOnuku
AbGxa3us.

2.8. ICII Komenexk ANTBIH — 3JIEKTPOHHOE CPEACTBO ILIATEXa, PEAIM30BAHHOE B BUJE
MPOrpaMMHOI CHCTeMBbl camooOciyxuBaHnus — Jlnunoro kabunera Ilonb3oBarens Ha caiite
https://altyn.one/ u B MoObunbHOM npuioskeHHH «Korenek AJITbIH», KOTOPOE MOXKET OBbITh 3arpy:KeHO
B JIOCTYMHBIX MarasuHax npwiokeHud u mnpumensiercss IlompzoBarensimu CepBuca B pamikax
Hactosumx [Tpasmit. DCII Komenex ANTbIH He ABIAETCS KPUITOKOLIEIBKOM.



2.9. DuaexkrpoHHble aeHbru () — JEHEKHBIE CPENCTBA, KOTOPHIE MPEIBAPUTEIIHHO
npenocraninensl [lons3zoBarenem Cepsuca IlpoBaiinepy, yuuTsiBaromemMy HH(GOPMALIUIO O pazMepe
MIPEIOCTABICHHBIX JCHEKHBIX CpPEICTB 0€3 OTKPBITUS OAHKOBCKOIO Cue€Ta, ISl HCIIOJHEHUS
JeHeXHBIX 00s3arenbcTB [loap3oBaTens, MperoCTaBUBLIETO JACHEKHbBIE CPEACTBA, Mepe] TPETbUMU
JULIAMU U B OTHOLIEHHWU KOTOPBIX llonmb30Barens, mpenoCTaBUBIIUNA JEHEXKHBIE CPEACTBA, UMEET
MPpaBo MepeaBaTh PACIOPSIKEHUS UCKITIOUUTENBHO ¢ ucnonb3oBanueM DCII Komenek AnTobin.

2.10. Axxkaynr Ilonb3oBarensi (AKKAayHT) — 3amuch, OTKpbiBaeMas llpoBaiinepom B
Cucreme CepBuca s ydera CpeAcTB, mpenocrasieHHbIX [losb3oBareseM Uit COBEpLICHUS
Onepanui, 1 He sBsAtoWasics cuetoM Ilonab3zoBarens.

2.11. MexayHapoanas miare:xiasi kapra (MexxayHapoaHasi Kapra) — IUlaTeXHasl KapTa,
BbIITyCKaeMasi B 3JIEKTPOHHOH (BUpTyaibHON) popMe DMUTEHTOM U (MJIM) UHBIM YHOJIHOMOYEHHBIM
naptHepoM Cepsuca 1o 3asBke [lonb3oBarens U npeagHa3Haue€HHAas JUIsl OIUIaThl TOBApOB M YCIYT B
COOTBETCTBHH C YCIIOBUSIMU €€ BBIITYCKa U UCIIOJIb30BaHUS.

2.12. JlokaabHasi KapTa —5JEKTPOHHOE CPEICTBO ILJIATEXka, BBITYCKAEMOE IO 3aKa3y
ITonb3oBarens Oankom-napTHepoM CepBuca. JlokanbHas KapTa 3TO KapTa IJIaT€XHOW CUCTEMBI
«Mup» 1 MOXET UCIIOJIB30BAThCS 11 OIUIATHI TOBAPOB U YCIYT B TOPIOBO-CEPBUCHBIX MPEAIPHUATHSIX
P® u npyrux crtpan, npuHumatromux kapty «Mupy». C ucnonb3oBaHueM peKkBU3UTOB JlokambHOU
KapThl BO3MOXKHA OIIaTa TOBAPOB U YCIYT C MCIOJb30BAHUEM JJIEKTPOHHBIX JCHEXKHBIX CPENCTB,
HaxomsAImMxcss Ha OamaHce akkayHTa Ilomp3oBarenss B CepBuce, B WHTEPHET M MOOWMIBHOM
KOMMEPIINH, a TaK k€ B 0 QIaitH TOProBo-CEpBUCHBIX MPEAMPHUATHSIX C HCIIOIb30BAHUEM CTOPOHHHX
IJIaTEXKHBIX MPUITOKEHUH.

2.13. QR-marexxkm — BO3MOXKHOCTb OIUIaThl TOBapOB U YCIYr C HCIOJIb30BAaHUEM
ANIEKTPOHHBIX JEHEKHBIX CPEJICTB, HAXOIAIIMXCA Ha OanaHce akkayHTa [lonb3oBarens B CepBuce, ¢
MCIOJIb30BaHUEM TEXHOJIOIMH cKaHupoBaHusa QR-koza, creHeprpoBaHHOTO B TOPTrOBOM TOUKE.

2.14. Jlnunblii kabuHeT — opranuszoBaHHas [IpoBaiigepoM mporpamMmHasi cUCTEMa
caMoOOCITy)KUBaHUs, NOCTYH K KOTOPOH MpenocTaBisercs aBTOpu3oBaHHBIM [lonb3oBarensiM c
UCIIOJIb30BaHUEM ceTu VHTEepHET, B 1eNIIX CaMOCTOATEIbHOrO ynpasieHus yciayramu CepBuca u
nonyueHus: uHGopmanuu o Hux. [lonb3oBaTens oTBe4aeT 3a JEMCTBHSI, COBEpPIICHHBIE B JTUYHOM
KabuHeTe B MOOMJIbHOM MpriioskeHuu «Komenex ANThIHY.

2.15. Yeayru CepBuca — yciyru, npeaocrasisiembie [lomb3oBarensiMm depes JIMdHbIN
kabuneT [lomp3oBarens CepBuca u MoOMIbHOE TipuioxkeHne «Kormenek ANTBIH» U BKIIOYAIOIIHE
pasznuunble onepauuu. [lonubiii nepedenp ycnyr CepBuca NpUBEIAEH B paszene 3 HaCTOALIUX
[IpaBui.

2.16. UnenTndukanus/sepugukanus — COBOKYITHOCTb MEPOIPUITUN IO YCTAHOBIIEHUIO
ceeneHuil o Ilonmp3oBarene CepBuca U MOATBEPKICHUIO JOCTOBEPHOCTU OTUX CBEICHHHN B
COOTBETCTBHHM C TpeOOBaHUSIMHU 3aKOHOaTenbcTBa Pecriyonuku Abxasusl.

2.17. IlepeBoa — omeparusi Mo OE3HATUYHOMY pacdeTy B ¢opMme MepeBoAa ACHEKHBIX
CpencTB 03 OTKPBITHS OAHKOBCKOTO CU€Ta, OCYIIECTBIsIeMas B o3y [lomydaresns Ha oCHOBaHUU
Pacnopsixenus [lnarenpmka.

2.18. Onepanus IlonosHennss — omnepanus no 6e3HAIMYHOMY pacueTy B (popme nepeBoaa
cpencTB 0e3 OTKpHITHS OaHKOBCKOTO cYeTa, OCylIecTBisieMas B Mmoib3y llonb3oBarens B mensx
MIOTIOJIHEHHUS ero akkayHTa B CepBuce.

2.19. Inareabmmuk — Ilonb3oBarenb, MO PACHOPSIKEHUIO KOTOPOIO OCYIIECTBISAETCS
[TepeBon 160 onepanus [lomomHeHUSI.

2.20. Pacnopsixenme — pacnopsbkenre [lonmb3oBarens, coaepkaliee MNOopydeHue
IIpoBaiinepy nepeuncnutbh OJ] ¢ AxkayHrta Ilonb3oBarenst st nepeBoja B pamkax Cepsuca

«Komenex Antein» [lomyuarensam u (win) Ui mepeBojia JEHEXKHBIX CPEICTB HAa COOCTBEHHYIO
OAHKOBCKYIO KapTy, SMUTHPOBAHHYIO CTOPOHHUM OaHKOM.

2.21. IHoay4arenb — JIUIO, B aPEC KOTOPOT'O OCYLIECTBISIETCS IEPEBOJ], 4 UMEHHO:



— ¢usnueckoe o, [Tomp3oBarens HacTosmero Cepsuca, kotopomy OKO Ha ocHOBaHWU
Pacnop;mceHH;{ OCYHICCTBJIACT MECPCBO/, HC CBSI3aHHBIN C OCYHICCTBJICHUCM HpGI[HpPIHPIM&TGJIBCKOfI
NEeSITeIbHOCTH WJIM YaCTHOM MPaKTUKU;

— topuanueckoe uno (IlocraBuuk), 3a MCKIIOYEHUEM KPEIUTHOM OpraHu3alH, WU
¢usnyeckoe IUIO, 3aPETUCTPUPOBAHHOE B KaueCTBE WHAWBUIYAIBHOTO IpEIIpPUHUMATEIS,
nonyyvaromee omuaty ot Ilmarensiimka 3a peanu3yemble TOBapbl, BBINOJIHSAEMBbIE PaOOTHI,
OKa3bIBAEMbIE YCIYTH, PACIPOCTPAHEHUE PE3YJIbTAaTOB UHTEIIEKTYaIbHON A€ATEIbHOCTH.

2.22. CooOmeHue — cBeneHus, mnpegocranisiembie [lonmb3oBaresto, MOATBEPKIAIOIINE
coBepenue Oneparuu ¢ ucnonbzoBanueM JCII, mpenocrasnernHoro [Tonp3oBarento. CoollieHue B
dopmare SMS, e-mail umn uHom Qopmare, Hampasisercs [lomp3oBarento B cirydae MPOBEICHUS
orepaly Ui HEBO3MO)KHOCTH €€ MTPOBECHHUSI.

2.23. PexkBu3utbl ICII — Homep DCII, morun 1 maposas goctyna K JInuHoMy KaOUHETYy UiTu
MoOumpHOMY TpunoxeHnio «Komrenexk ANTBIH», a Takke WHas wWHPOpManus, HeoOXomumas s
ocymiecTsieHuss Onepanuii U 3alMThl OT HeCaHKIMOHUpoBaHHOTO noctyna Kk JCII [Tonb3oBarens.
PexBuzutel OCII sBAAI0OTCS aHAJIOTOM COOCTBEHHOPYYHOM noAnucu [lnarenpniyika U UCIIONIBb3YIOTCS
[Tonb3oBarenieM Juisi COCTaBICHUS, YIOCTOBEPEHUS U niepenadn PacnopsxeHui.

2.24. Onepanusi — COBOKYINHOCTb JEHCTBHM, M3MEHSIOWUX ocTaTtok JJ[ B AKkayHTe
[lonb3oBarensa: TOMOJIHEHUE, TIEPEBOJ, OCYIISCTBISIEMble Ha OCHOBaHUM PacnopspkeHus
[Inarenpinyka, a Takke CIUCAHUE KOMUCCHIA, TPeTycMOTpeHHbIX Tapudamu.

2.25. Omnepanusi BoO3BpaTa — aHHYJIMpPOBaHUE (YAaCTHUHOE AaHHYJIMPOBAHUE) paHee
coBepuieHHOro IlepeBoza, B TOM uuciie B CBSI3U C BO3BparoM IlnarenbmiukoM paHee ONIadeHHOIo
TOBapa MJIM OTKa30M OT paHee OIUIAYeHHOW YCIyru, Ju0O aHHYIMPOBAHUE paHEE COBEPIIEHHON
onepaunu Ilononnenus Axkaynra [lonbp3oBarens, B TOM 4ducie 10 nNpuduHe HapymieHus [Ipasui
CepBuca Wiy NpuMeHeHus: aHTU(POA-Mep.

2.26. PekBM3UTHI ONepaluu — YHHUKaJbHass MHpOpMaIus o0 olepauuu, COBEPLICHHOM
ITonb3oBarenem, ¢ wucnonp3oBanueMm OCII, coxeprkamasi: HOMEp ONEpallUM, ATy OIEpaIH,
HaUMEHOBaHME OIEepalluy, BalIOTy ONEpaluHd, CyMMYy OI€paluy, WJICHTU()UKAIMOHHBIE
HAaMEHOBAHUS yYaCTHUKOB OTIEPAIINH.

2.27. Toproso-cepsucHoe npeanpusitue (TCII) — ropunnyeckoe JUIO WK PU3NYECKOE
JIULO, 3aperUCTPUPOBAHHOEC B  KaueCTBE HHAMBUAYAJIbHOIO IpEANPUHHUMATENS, KOTOpPOE
MPEeIOCTaBIIAET MOTPEOUTENAM YCIYI'H U TOBaphl, OIjlaTa KOTOPBIX MOXKET ObITh OCYLIECTBJIECHA B
pamkax Hacrosamero Cepsuca.

2.28. OcTaTok 371eKTpOoHHBbIX AeHer (/1) — pa3mep obs3arenscTB nepen [lonp3oBarenem B
CyMM€ OCTaTKa JCHEXHBIX CpEACTB, IpenocraBileHHbIX llomp3oBarenem, mnocie NpOBENEHUS
Onepanuii.

2.29. Tapupbl — COBOKYIHOCTh KOMUCCHM M HX 3HAUEHUN, MNOMJIEKAIIMX YIJIaTe
[Tonb30BateneM 3a yciayru, oka3zaHHble CepBHCOM, a TakKe MOPAJOK U YCIOBUS B3UMaHHUS
yKa3aHHbIX Komuccui. Tapudsl nyonaukyrorcs B auuHoM kaOuHere Ilonb3oBarenss Cepsuca
«Komenex AnteiH» B ceTu IHTepHET U B MOOUIIbHOM IpuitokeHUH «Koienek ANThIHY.

2.30. JIuMHUTBI — COBOKYIHOCTh YCTAHOBJEHHbIX CepBHCOM 3HAUE€HUN MaKCHUMAaJIbHBIX
octarkoB JJ[ Ha AkkayHTe [lonb3oBarens, MaKCUMaIbHbIX U MUHUMAJIbHBIX 3HAYEHU CyMMBbI OJTHOM
omnepanyu, CyMMBbI Oniepannii 3a 1eHs o ogaomy ICII, cymmbl onepanuii 3a mecsii no ogaomy JCIT.
JIumuTel yOonuKytoTcss B tuyHOM Kabunete [lonmp3oBarens CepBuca «Komenek ANTBIH» B CeTH
HNuTtepHer.

2.31. bankoBckuil miaare:xkubiii areHT (BITA) — ropuauueckoe JMIO, HE SABISIIONIECECS
KpeAuTHOH opranuzanueil u npusiaekaemoe OKO 115 ocy1ecTBIeHNs ASSITEIbHOCTH, Pa3peLIEHHON
3aKoHOAaTeILCTBOM Pecrybnuku Adxaszus. B pamkax Hactosinux [1pasun [posaiinep sisisercs BITA
OKO.

2.32. Cucrema CepBHCca — NPOrpaMMHO-AIIAPATHBIM KOMIUIEKC, MPUHAIEKAIINN
[Ipomaiinepy, B KOoTOpoM peanu3oBaH (yHKIHMOHAN peructpanuu [lomb3oBareneit, co3manusi u
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BeleHUs akkayHTOB I[lomp3oBareneid, Jlmunele kaOuneThl Ilonmb3oBarenel, MNPeTOCTaBIISIOIINMA
[Tonb30BaTento0 BO3MOXXHOCTh COCTABIIATh, YIOCTOBEPSTH U TMepeaaBaTh PacmopsskeHus ¢ MOMOIIIBIO
OCII B nensix ocymectpiaenust Onepanuii B paMkax NpuMeHsieMbIX (popM Oe3HATUYHBIX PACUeTOB B
CepBuce, cpeacTBa KOHTPOJS HaJA ONEpalusMA U JApPyrue HEOOXOAMMEBIE Il OOecreueHus
paborocrocobnoctu CepBuca QyHKIIHH.

2.33. BupryajabHblii noMomHUK (IloMOmHMK) — aBTOMATH3UMPOBAHHBIA MPOTrPaAMMHBIN
NH-monyns CepBuca, MpeaHa3HAYCHHBIM A7 TIpUeMa, MEPBUYHOM 00pabOTKU M KJIACCH(HUKALUU
obpamenuii [Tonp3oBareneid, MpeaOCTaBICHUS CIIPABOYHON MH(POPMAIIMK U TIEpeaadynd OOpaiieHui
Omneparopy Cnyx0b1 mommepkku. [lopsmok B3auMomelcTBUs ¢ BUpPTyanbHBIM MTOMOITHHKOM
yctaHoBlieH [Ipunoxenuem Ne 2 k HactosiiuM [IpaBunam.

2.34. Cayx06a mnoagep:KKH — TOoApa3eieHue, oOecrevynBaionee OIlepaTUBHOE
B3aumozeiicteue CepBuca c¢ Ilonmb3oBarensiMu W 3aHMMAIOIIEECS PACCMOTPEHUEM MPETEH3UM
ITonb30Bareeii.

2.35. YuerHnasi cucreMa — nHpopMalnnonHas cuctema [IpoBaiiaepa, obecreunBaromas y4eTt
OcTaTKOB 3JIEKTPOHHBIX ACHET U U3MEHEHUE UX pa3Mepa IpH ocyliecTBiaeHun Oneparuii.

2.36. Ilepconaabnbie naHHble Ilonb3oBateseii CepBuca (manee — IlepcoHasibHBIE
AaHHble) — MHQOpMAIMs, OTHOCSILASACS K ONPENEICHHOMY WIIM ONpeAeisieMoMy (U3HYECKOMY
ULy (CyObeKTy MepCOHaIbHBIX JIaHHBIX ).

2.37. Enunbiii ocHoBHOI HOMep Tesedona CepBuca «Komenek Aarbin» (OCHOBHO#
HoMmep Teiaedona) — Homep Tenedona Ilonp3oBarens, HCMONB3YeMBbId ISl HACHTU(DUKALUU
[Tonb3oBarens npu Bxoae B CepBuc, nepeaayu cooOIIEeHU U coBepiiieHus onepanuii [lonomnenus
AxkxkayHrta. IIpu cosepuienun IlepeBogoB ¢ AkkxayHTta Ilonbp3oBarenss MOTryT HMCHOJIB30BATHCA
OcHoBHOWi HOMep TenedoHa u JlomonmHuTenpHBIe HOMepa TenedoHoB, eciu Ilomb3oBarennb
3apeructpupoBail B CepBuCe HECKOJIBKO HOMEPOB.

2.38. JJononHuTebHBIH HOMep TesaedoHa — HoMep TenedoHa, kotopelii [lonb3oBarens
MOXeT 3aperucTpuponars B CepBuce B pononHeHne kK OcHoBHOMY HOMepy Tenedona. [lonp3oBarens
BIIPaBE 3apEerUCTPUPOBAThH HE Oosiee TpeX HOMEPOB TeIe(POHOB.

2.39. OmuTeHT MeXKIYHAPOAHOW IUIATEKHON KapThl — (HUHAHCOBAs OpraHMU3aLus,
OCYIIECTBIIAIONMAsA BBIMYCK MEXIYHApOAHON IUIATEKHOW KapThl B COOTBETCTBHUM CO CBOEH
JULEH3UEN U ONIPEIEIISAIONIasl YCIOBUS €€ NCII0JIb30BaHuUs.

2.40. Yno/ITHOMOYEHHBI NapTHep MO MeXIyHAPOAHOH IJIATE:KHON KapTe — JINLO,
npuBiedeHHoe CepBUCOM Uil OpraHu3aluu oQopmieHHs, BbIMycka M (WIK) 0OCTyXUBaHUSA
MexayHapoIHOH IUTATEKHON KapThl.

2.41. Inpposas Baa0Ta — MMYIIECTBO, IPEACTABIEHHOE COBOKYITHOCTBIO AJIEKTPOHHBIX
JTaHHBIX (LIM(POBOTO KOJIa MIIK 0003HAYEHHUS] ), COJIEPKAIIMXCS B UH(POPMALIMOHHON CUCTEME, KOTOPOE
npeuiaraeTcss U (WiIM) MOXKET ObITh HNPUHSATO B KAauyecTBE CPEACTBA ILIATEXa, HE SBISIOIIETOCs
neHexHoW enuHune PecnyOnuku AOxas3us, JEHEKHOW €IWHUIIEH MHOCTPAHHOTO TOCYIapCTBa U
(MIM) MEXAYHApOIHOM NEHEKHOW MM pacyeTHOW eTuHMLIEH, U (WIK) B KaYeCTBe MHBECTULIUH U B
OTHOILIEHUU KOTOPOrO OTCYTCTBYET JIMIO, OOS3aHHOE Iepel KaXIbIM oOjazaresieM TaKoro
MMYIIECTBA, 32 UCKIIOUEHHEM oreparopa U (MH) y3/10B MH(POPMALMOHHOM CUCTEMBI, OOsI3aHHBIX
o0ecrneurnBaTh COOTBETCTBHE MOPSJIKA BBIMTYCKA U OCYIIECTBIEHUS B OTHOIIIEHUH TAaKOTO UMYIIECTBA
JIeCTBUH 110 BHECEHUIO (M3MEHEHHIO) 3aruceil B MHPOPMAIIMOHHYIO CUCTEMY €€ MpaBuJIaM.

2.42. KpunrTokoumiejeKk — IMPOTrpaMMHBIA NPOAYKT WM (PU3HYECKOE YCTPOUCTBO IS
XpaHeHus, OoTHpaBku U nonydeHus L{udposoil BamoThl, KOTOPHIH (PaKTUYECKH XPAHUT HE CaMu
enuHunbl [{udpoBoil BamroThl, a MpUBaTHBIE M MYOJWYHbIE KIIIOYM, JAIOIIME JOCTYIl K HUM B
omokueitne. B Cepsuce «Komenek Anteia» [lonbp30BaTesin MOTyT UCIIOJIB30BATh TOJIBKO CTOPOHHHE
KPUIITOKOIIEIBbKH.

2.43. KpunrocucreMa — KPHUIITOBAIIOTHAS TUIATeKHAsl CHCTeMa (CEpBHUC), MO3BOJISIONIAS
MIPOBOIUTH 0OMeEH (puaTHBIX AeHer Ha L{ndpoByro BalOTy U IIIATEXKU C UCTIOJIB30BAHUEM ITU(PPOBBIX
akTiBOB (Ludposoii BamroTh!), Takux kak outkonH, USDT u apyrue. Kpuntocucrems! paboTaroT Kak



IUIATEXHBIE LUIIO3bI Ul MHTEPHET-MarasuHoB, IO3BOJISIS KIMEHTaM B CTpaHax, L€ Pa3pelicHbI
Olepaluy IO oIulare ToBapoB W yciayr LludpoBoil BamioTOH, OIIa4yMBaTH TOBAPBl M YCIYTH
IMudposoii BastoTOM, a MpoaBLaM — IIPUHUMATh U KOHBEPTUPOBATh IIJIATEKU B (PMATHBIE IEHBIHU.

2.44. Oneparop KpHNTOYCJAYIr — TIOCTaBUIMK YCIyr, okasbiBaromuii Ilonb3oBarensim
CepBuca yciayru mo oOMeHY (pUaTHBIX JEHEXKHBIX cpeacTB ¢ AkkayHToB Ilonp3oBareneil Ha
[MudpoByto BamoTy U 3auncieHuto LludpoBoil BaiOTEl Ha KPUIITOKOLIENBKH, YKa3aHHBIE
[Tons3oBatenem B PacmopspkeHnn, a Takke ycryrn no obomeny UudpoBoit BamoTel ¢
KpUNTOKoIIEIbKOB [losib30Baresneil B CTOpPOHHUX KPUIITOCUCTEMAX Ha (pMaTHBIE IEHEKHbIE CPEACTBA
n 3auncieHuio ux Ha AxkayHTbl [lonb3oBareneii. IlpoBaiinep Cepsuca «Komenek ANTBIH» He
apisieTcss OneparopoM KpUITOYCIYT.

2.45. bank-napTHep — OaHk-3MuTeHT KapT [Inarexxnoi cucremsl MUP, obecnieunBaronuii
BhITycK JIoKanbHBIX KapT B pamkax yciyr Cepsuca. bananc JIokanbHBIX KapT MpHUBS3aH K OalaHCy
akkayHra [lonb3oBarens CepBuca.

Wnrre HCIIOJIB3YEMBIC B HACTOAIINX HpaBI/max IIOHATHA, ONPCACIICHUA KOTOPBIX OaHbl B
HOPMATUBHBIX ITPABOBBLIX aKTaX PGCHy6JII/IKI/I A6X8,31/I$I, HCIOJIB3YIOTCA B 3HAUCHUAX, OIPCACIICHHBIX
OTHUMH HOPMATHBHBIMU aKTaMMH.

3. YCJIYI'H CEPBUCA

3.1. Yeayru CepBuca — yCIIyTHl, BBINOJTHEHHE KOTOPBIX OCYIIECTBIISICTCS depe3 JInuHbIi
Kabuner [lonp3oBarens u/unun mobunbHoe npuiokenue «Komenek AnTein» CepBuca U BKIIOYAIOT
CIIE/TYIOIINE OTICPAIUH:

a. Perucrpauus [lons3oBarens;

b. Unentudukanus [loms3oBarens;

c. Coznanue Akkaynta [lonb3oBarens;

d. IIpocmoTp ocrarka D] Ha AKKayHTE;

e. [Ipocmotp ucropuu onepanuii Ha AKKayHTE;

f. 3anpoc otkitouenus CepBuca, OJOKHMPOBKU U BKIIIOUEHUS YCIIYT;

g. [Tonmonnnenne Axkaynra — nepeBop JJ1 Ha AxkayHTt [loms3oBarens;

h. Omnara ¢ Akkaynta — nepeBon JJ1 ¢ AkkayHra B anpec TCII;

1. IlepeBog Mexnay AkkayHTamu — rniepeBon )] ¢ AkkayHTa Ha AKKAayHT JPYroro
Ilonw3oBarens;

j. llepeBon O]1 ¢ AkkayHTa Ha KapTy/6aHkoBckHii cueT [lonb3oBarens B croponHeM banke.

k. Beimyck JlokanpHOU KapThl, npuBsizaHHON kK AkkayHTy [lomb3oBarens B Cepsuce, amis
OILJIaThl TOBAPOB U YCIYT B TOPrOBO-CEPBUCHBIX MPENTPUATHSIX;

l. QR-mumarexxu — orutara ToBapoB U ycayr ¢ AkkayHta [lons3oBarens B CepBuce myrem
ckanupoBaHus QR-kona n3 MoOunbHOro mpuinoxeHus «Korenaek AITbIHY;

m. [Tononnenue AxkayHta uepe3 Opokepckuii cuet u nepeBoa ]I ¢ AkkayHTa Ha GAaHKOBCKHUI
CUeT KJIMEeHTa OaHKOBCKHUM I1EPEBOAOM Uepe3 OpOKepCKHil cUeT;

n. Opranmzamus odopmieHHsT U BbIIycKa MeXAyHapOIHON IUIATEKHOM  KapThl
ITonp30Barento uist OIUIaThl TOBAPOB U YCIIYT B TOPrOBO-CEPBUCHBIX NPEAIPUATHUSX.

ITo Pacnopsixenuto Ionb3oBarens:

a. [Tonmonnenne Axkaynra JJI — mnepeBon OJ1 Ha AxkayHt Ilonb3oBarens ¢ OaHKOBCKOTO
cueTa win 6aHKoBcKoM kapThl [lonmp3oBarens;

b. [Tononnenne AxkayHTa ¢ KpunTokomenbka — nepeBon Ol Ha AkkayHT [lonb3oBarens ¢
Kpunrokxoenbka [Tons3oBarens mytem oomena Lludposoii BamoTsl Ha pyOsin B CTOPOHHEH cucteme
obmena [ludposoii BaroTel u 3auncienus JJ] B pyonsx Ha AxkayHt [lomb3oBarens; c. Omara ¢
Axxaynra — nepeBog J/1 ¢ AkkayHra B agpec TCII,



d. TlepeBom ™mexay AxkkayHTamu — mnepeBog JJ[ ¢ AkkayHTa Ha AKKayHT Jpyroro
Ilonw3oBarens;

e. [TepeBon DJ1 ¢ AkkayHTa Ha KapTy/OaHkoBckuii cuet [lonp3oBarens B ctoponHeM baHke.

f. [TepeBon D] ¢ AkkayHTa Ha kpunrokomienek [lonb3oBarens B croporneid Kpunrocucreme
nyreM oOMeHa pyoOneir ¢ AxkayHta Ilomp3oBarens Ha IludpoByro BamOTy B CTOpPOHHEH
Kpunrocucreme u 3auncnenns L{npposoii BamroTel Ha kpuntokomienek [lonp3oBarens B CTOpoHHEN
Kpunrocucreme;

g. [Tonomnenune AkkayHTa yepes Opokepckuii cueT u nepeBos 1 ¢ AkkayHTa Ha OAaHKOBCKUH
CUET KJIMEHTa OAaHKOBCKHM MEPEBOJIOM uepe3 OPOKEPCKUIA CUET.

3.2. CepBuc ocraBisieT 3a cO0OW MpaBO OOHOBIATH, W3MEHSTh, MPHOCTAHABIMBATH,
OTKJIFOYATh MJIM OTPAHMYMBATh JOCTYII WM MPEKpamarh padoty YCiayr Wik JrO0bIX U3 (QYHKIIUH,
KOMITOHEHTOB WJIM KOHTEHTA B JTF000€ BpeMsl | T10 JIF000# MpUIHHe.

4. IOAKJIIOYEHUE CEPBUCA

4.1. Peructpanus B Cepuce. [lonp3oBarens s peructpaunu B Ceppuce:

a. BBOIUT B PErHCTPAalMOHHON (opme HOMep cBoero teiedoHa, HA KOTOPBIA MOITydaeT
SMScoo01ieHue ¢ KoJioM;

b. mocie momydeHuss mo SMS 0gHOPA30BOrO KoJa BBOAHWT OJHOPA30BBIM KO B OKHE
perucTparuu;

C. CO37aeT napoib Uil NmoJib30BaHUsl CEepBUCOM M MOIATBEPKAAET €r0 MOBTOPHBIM BBOJOM,
MOCJIe TMOATBEPKICHUS Taposist peructparus B CepBruce CUNTAETCS 3aBEPIICHHOM.

4.2. JIna noxpkmouenust Yenyr CepBuca mocie 3alodHEHHUsT PErHCTPaliMOHHON (opMbl
ITonw3oBarens pazmeraet B CepBuce:

a. otorpaduu CBOETO TOKYMEHTA, YIOCTOBEPSIOLICTO JINYHOCTH;
b. cendu-dororpaduro cBoero nmma.

4.3. Insa noaxmouenust CepBuca B YuetHol cucteme CepBUCa COXPAHSIOTCS CIEAYIOIIUE
nepcoHanbHble JaHHbIe [onb30Baresns:

a. pamuius, ums, otdectBo (rpu Hanuuuu) [Tonp3oBarens;

b. pEeKBU3UTHI TIOKYMEHTA, YIOCTOBEPSIOUIETO JINIHOCTH [lob30Barens;
C. aJpec perucrpanuu u (Win) aapec Mecra kureiabcTa [lonb3oBarens;
d. rpaxxnanctBo [lonp3oBarens;

€. HoMep TenedoHa;

f. naHHBIe GAHKOBCKOW KapThl;

g. Jata poXKJIEeHUs;

h. anpec 3MeKTpOHHOMN TTOYTHI,

1. CBEICHHS U JOKYMEHTBHI, HEOOXOAUMBIC TSI O(OPMIICHHUS, BBITYCKAa M HCIIOJIb30BaHUS
Mex1yHapOIHOU IUIATE)KHOW KapThl;

J. cBenmeHus, coueprkaiuecs B oopamieHusx [lonp3oBarens kK BupryanabHOMY MOMOIIHUKY U B
Cyx0y OIIEPIKKH.

4.4. Tlocne 3anmojHEHUsS] PErMCTPAlMOHHON (OpPMBI U NPUKPEIJICHUs] cKaHOB/(oTorpaduii
OHU OTHPABISIOTCA B MHpOpManmoHHyto cuctemy CepBuca Ha mpoBepky. [lo uroram mnpoBepku
[Tons3oBarens monydaer contacue CepBuca Ha ucnojib3oBaHue CepBHca WiM OTKa3. B ciydae
oOHapyXeHUs IIPU MPOBEPKE HE3HAYUTEIILHBIX HEIOCTATKOB PEA0CTaBIEHHBIX T0KyMeHTOB Ciyx0a
nonaepxku CepBuca MoxkeT cBa3arbes c [lonmb3oBareneM Mo yka3aHHOMY HOMepy TenedoHa,
MPOBECTH HEOOXOAMMbIE YTOYHEHHUS WICHTH(PHUKALMOHHBIX JaHHBIX U 3aperUCTPUPOBATH
[Tonw3oBarens B CepBuce.



ITpu sTtom Ilonmp3oBarens noaTeepskaaet, yto [IpoBaiiaep BIpaBe MHUIIMUPOBATH BXOASIIUN
TCHC(I)OHHBIP'I 3BOHOK i1 PCHICHUSA BOIIPOCOB, CBA3AHHLIX C IIPOBCACHUCM I/IIIGHTI/I(I)I/IKB.LII/II/I
[Tonb3oBarens u (WIK) yTOYHEHHEM XapaKTepa NpoBoAUMbIX onepauuid. [Tonb3oBarens 3apanee gaét
COIIacH€ Ha TaKUE BBI30BBI PU YCIIOBUM, YTO OHU COBEPIIAIOTCS B Pa3peIIEHHOE 3aKOHOM BpEMSI.

[Tonp30Barens 0co3HAET, 4To B ciydae HapyumeHus IIpoBaiizepoM yCTaHOBIIEHHBIX
BPEMEHHBIX OTPAHUYECHUHN H3-32 HEBO3MOXHOCTH OIPEIEJIEHUS] YaCOBOTO M0sICA MECTOHAXOXKICHUS
[Tonb3oBarens IlpoBaiinep OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH M IIPETEH3UM CO CTOPOHBI
[Tonb3oBarens.

4.5. Ilonyuyenue Ilonws3oBarenem cornacusa CepBuca Ha €ro MCIHOJIb30BaHUE MOATBEPKIAET
MPOXOXKJeHHEe WM wuiaeHTuduKaiuu, npunstue [lomp3oBarenem Hactosmmx [Ipaswi, [lomutuku
koHpuaeHManpHocTH U Cornamenust o nojas3oBanun CepBucom «Komenek Anteiay. [IpoBaiinep
HMMEET MPaBo 3aPOCUTH MTOBTOPHO MH(GOPMAITUIO 11t OOHOBJICHUS JaHHBIX O [lonp3oBarerne.

4.6. llocne mnonyuenuss Ilonw3oBarenem commacus CepBuca Ha €ro MCHOJIb30BaHHE
[Tonp30Barens UMEET MPaBO BHECTH W3MEHEHUs B CBOM llepcoHaibHBIC TaHHbBIE: JOOABUTH HOBBIN
HOMEp TenedoHa, U3MEHHUTh TEKYLIM HoMep TenedoHa, a MpU HaJIMYUH HECKOJIBKUX HOMEpPOB
TeneoHoB — ycraHoBUTh OcHOBHOM HoMmep Tenedona CepBuca «Komenek ANTbIHY», TPOU3BEAs
COOTBETCTBYIOIIME JeHCTBUS B puiioxeHun Cepauca.

4.7. llpn m3menenun Apyrux llepconanbubix nanHbix [lonb3oBarens o0si3aH B TeyeHUE 3
(Tpex) paboumx nHeH ¢ AaThl UX U3MEHEHHUs YBeZOMUTh 00 3ToM [IpoBaiinepa mocpenctsom CepBuca
WIM TI0 aapecy dJIEKTPOHHOW MoYThI: support@altynwallet.com , a Takke MPEIOCTABUTH KOIIHH
JIOKYMEHTOB, ITIOATBEPKAAIIMUX U3MeHeHUE [lepCOHaNbHBIX TaHHBIX.

4.8. Peructpanus Ilomp3oBarens B CepBuce WINM COBEPLICHHE WHBIX JECHCTBUMN, MPSIMO
yKka3zaHHbIX [IpoBaiinepoM, o3HadaeT nosiHoe U 0€30roBOpoYHOE MpUHATHE HacToAwuX IIpaBui u
ABIsieTcs 00s13aTeIbHBIM YCIIOBHEM Havasia ucrosib3oBanus CepBuca «Komienex AnTbhIH».

4.9. Tlpomaiimep mpenoctaBnser Ilomb3oBarento HMHPOPMAIMOHHYIO TOAIEPKKY Uepe3
BuptyansHoro nomormnuka u Cinyx0y noaaepx Ky B opsiake, ycraHoBiaeHHoM [Ipuiioxkennem Ne 2
K HacrosmuM [IpaBuiam, a Takxke MO agpecy EKTPOHHOU MouThl support@altynwallet.com u Ha
uHtepHer-cante [Iposaiinepa.

4.10. TIlpoBaiimep wuMEET MpPaBO OCYIIECTBIATh 3alUCh TEJIC(POHHBIX IEPErOBOPOB C
[lonp3oBareneM, MPOBOAMMBIX B  pamMKax MIACHTU(UKAMHM, BepUPHUKALMUA  JUYHOCTH,
MPEIOTBPALICHUS MOIIIEHHIYECKUX JCHCTBUI M mpenocTapienus goctyna k Cepeucy. Cornamnrasch
¢ HactosummHu [IpaBuamu, [Tonb3oBarens NOATBEPKAAET, YTO YBEJOMIIEH O BO3MOKHOCTH 3aIUCH
pasroBopa M BBIpaKAaeT CBOE MpEIABApUTEIBHOE corilacie Ha o0palboTKy ayamo3amucei Kak
MEPCOHATIBHBIX JAHHBIX B LIEISIX WACHTU(GHUKALMY, UCTIOIIHEHHs 0053aTe/IbCTB B paMKaX HACTOSIIIUX
[IpaBui, KOHTPOISI Ka4ecTBa OOCITY)KUBAHHS, YPETYITHPOBAHUS CIIOPHBIX CHTYalluil M COONIOICHUS
TpeboBaHuil 3aKoHOAaTeNnbCTBa Pecnyonku Abxasus.

4.11. ITonb3oBaTenp MPU3HAET U COMTAIIAETCS C TeM, 4TO Juist AocTyna Kk CepBucy (B ToMm
YuCje JUISI  WCTONB30BaHUA MEXIyHAPOAHBIX IUIATEXHBIX KapT) MOXET TMOTpeOOoBaThCs
ucnoap3oBanue VPNcepBucoB. J[OCTYIHOCTE U COBMECTUMOCTb KOHKpPETHBIX VPN-cepBHCOB ¢
CepBucoM He rapantupyercs. CepBUC HE OCYIIECTBISET MOI00p, PEKOMEHIAIIMIO UITU TIOICPIKKY
VPN-cepBUCOB M HE HECET OTBETCTBEHHOCTH 3a pPabOTOCMOCOOHOCTh, KayeCTBO, CTOMMOCTb,
0€30macHOCTh U WHBIE XapaKTepUCTUKH UcToiib3yeMbIx [loms3oBarenem VPN-cepBrcoB, a Takxke 3a
MOCJIEICTBUS UX UCTOJIb30BaAHUS.

5. HOPAJJOK OKA3AHUSA YCJIYT CEPBUCA

5.1. Cepsuc npenocranisiercsa [loap30Bareno ¢ MOMEHTA €ro MOJAKJIOYEHUS U JO MOMEHTA
camocTosiTeNbHOrO oTKa3a Ilombp3oBarens oT ucnonb3oBanus CepBuca MOCPEACTBOM HHTEp(EiicoB,
onpeneneHHblx I[IpoBaiigepom, mu60 10 otkmoueHus Ilonbs3oBarenss ot  ycayr CepBuca
IIposaiinepom ninu OKO.



5.2. Tlonb3oBarens mepenaer IIpomaiinepy Pacnopspkenue ¢ ucnonb3oBanueM JlnuHoro
kabuHeTa CepBuca u (W1n) MOOWIBHOTO TpuiokeHus «Korenek AIThIHY.

5.3. Tlepen coBepmienueMm Ilnarexa Ilomp3oBarens 00s3aH O3HAKOMHUTBCS C HACTOSIIIUMHU
[IpaBunamu. CoBepmienue [lnarexa moarBepkaaeT o3HakomiieHue W npussthe [lonb3zoBarenem
Hacrosawmux [IpaBun.

5.4. Ilonmp30Barenb HECET OTBETCTBEHHOCTH 32 PAaBUIILHOCTH opopmMiieHus PactiopsikeHus Ha
OIJIaTy, yKa3aHWs PEKBU3UTOB, HEOOXOAMMBIX Uil ocymiecTBieHus [lmarexxa (Homep moroBopa
[Tonb3oBarens ¢ TCII, naumenoBanue yciayru TCII, kotopyro orutaunBaer Ilonb3oBarens, nepuoa
okazanms yciayru TCII, 3a KoTopbIi IPOU3BOAUTCS Orutara, cymma [lmarexa u ip.).

5.5. Ilonb3oBarensy comamaercss ¢ Tem, 4to mnepeBog M| ¢ Akkaynra I[losb3oBarens Ha
KPUIITOKOIIIETIEK BO3MOXEH TOJIbKO Ha mpuHamiexkanmi [lonb3oBaTenio KpPUIITOKOILIEICK B
croponHeit Kpunrocucreme, a [lononuenne Axkkaynra [Tons3oBarens B CepBuce C KPUIITOKOIIEIbKa
BO3MOXKHO TOJBKO C mpuHaanexamiero Ilonb3oBarento KpPUNTOKOIIENbKa B  CTOPOHHEH
Kpunrocucreme.

5.6. Cosepmas onepanuto [lomonnenuss AxkayHta B CepBHce C KpPUITOKOIIEbKa,
[Tonp3oBarTenp MOATBEPKIACT, YTO MOIOJIHEHUE COBepLIaeTcsa ¢ mpuHaiexkamero Ilons3oBaremnto
KpHUITOKOIIEIbKa B CTOpoHHeH Kpunrocucreme.

5.7. Cosepas onepanuto no nepesony I/ ¢ Akkaynra [lonb3oBarens Ha KPUNITOKOIIETICK B
croponHelt Kpunrocucreme, [lonabp3oBaresns noaTBepk1aeT IOHUMAHKUE U COINIACKE CO CIEAYIOIUMU
OTpaHUYCHUSIMU:

a. HepeBoz[ SABJIACTCS HEBO3BPATHBIM,
b. HepeBoz[ COBCPLIACTCA HAa KPUIITOKOLICIICK, anHaL[nexcamHﬁ HOJ’IBSOB&TCJHO;
C. HepeBoz[ HC COBCPIIACTCA 10 YKA3aHUIO TPECThbUX JIMIL;

d. TlepeBom coBepmiaeTcss HE C LENbK JieTalM3alud (OTMBIBaHUS) JOXOAOB KU
(bUHAHCUPOBAHUS TCPPOPU3MA;

e. IlepeBon ocymiecTBiseTcsl HE C ILEJIbIO Pa3MEIICHHUS CPEICTB HAa WHBECTHUIIMOHHBIX
IO /IKAX.

5.8. Comnacue ¢ ycnoBusmMu INyHKTOB 5.5-5.7 moarBepxnaercs Ilonb3oBarenem myreM
YCTaHOBKH OTMETKH B 4eK-Ookce B (opMe BBO/A IMapaMETPOB ONEpaIi NepeBoja B HHTEpdeice
JInunoro kabunera Ilone3oBarens CepBuca. IIpu oTCyTCTBUU Takoi OTMETKH yciayra nepeBoja He
OKa3bIBACTCH.

5.9. Tlonwp3oBarens coramaercsi ¢ TeM, 4TO aJpec KPUMTOKOIIENIbKa, YKa3aHHBIM UM TPH
ocymectBienun IlepeBona mnu onepauuu I[lonmonnenuss AkkayHrta, nposepsieTcsi CepBUCOM B
CIICHUAIIM3UPOBAHHBIX CTOPOHHUX CUCTEMAX Ha YPOBCHD PUCKA. HpI/I IMOJIYYCHHUH OLICHKHU O BBICOKOM
YPOBHE pHCKa IO JJAHHOMY KpUITOKOLEeNnbKy CepBUC BIpaBe OTKa3aTh B MPOBEACHUM ONEPALIMH.
[Iporaiinep BrpaBe 3anpamuBarh y [lonb30Barens NOSCHEHUS O XapaKTEpe W LENISX MPOBOAUMBIX
IlepeBomoB u (uwnm) omepanuii [lomonnenus AkkayHta. dopMa U TOPSAIOK MPEAOCTABICHUS
nosicHeHu# onpexaeisitores [Ipoaiiaepom.

5.10. PacnopsbkeHue He HCIONHAETCS JUMOO €ro WCIOJHEHHWE TPUOCTAHABIUBACTCS
ITpoaiinepom ¢ yBegomiienuem Ilonp3oBarens B JInuHOM KaOMHETE B CIETYIONUX CIydasX:

a. [Tonb3oBarens He coOmonaeT JIMMUTHL, yCTaHOBIIEHHBIE HAacTosuMH [IpaBuinaMu, B ToM
yucie ecnu JIumuTel OyyT MpeBHIIEHBI B pe3yabrare ucnoyinenus Pacnopsokenus; b. [lonb3oBarens
He npuHsAn Hactosawmue IIpasuna;

c. [Tonmp3oBarens gonycTuit omOku nmpu popmupoBanuu PacnopsokeHus;

d. mnentuduxannonnsie Aanuele Ilonb3oBarens, MpenoOCTaBICHHBIE NPU PETUCTPALUU B
Cepsuce, He COBNAJAIOT C UAECHTU(PHUKALIMOHHBIMY IaHHBIMU JIMLIA, OCyIlecTBIsromero IlononHenne
AKKayHTa;

e. [Tonb3oBarens u [Iposaiinep He nonyunin ot OKO noxarsep:xieHne BO3MOXKHOCTH OILIATHI
yenyr TCII;



f. TCII e MoxeT oka3arh JIMOO O0TKA3aJI0Ch OKA3aTh OIJIAYUBAEMbIC YCIYTH WK Ha AKKayHTE
Ilonw30Barens HEAOCTATOYHO ACHCKHBIX CPCACTB,

g. Ilpu Bo3HukHOBeHuM y IIpoBaiizepa OCHOBaHMIU IIOJAararb, 4YTO CYILECTBYET PHUCK
HaIpPaBJICHUS HECAHKLIMOHUPOBAHHOTO Pacnopsikenus;

h. Hanmnuue y Tons3oBarens 3anpera CepBuca «Kormenek AnTbIHY;
1. Hammuwme y Tonb3oBarens 3amomkennocty nepen [Iposaiiaepom;

j- y llpoBaiinepa umeroTcs mo03peHusl, 4To onepanuu copepuiatorcs [lonp3oBarenem B emsx
jJerayin3anuy  (OTMBIBAHUS) JIOXOJOB, TMOJYYEHHBIX MPECTYNMHBIM MYTEM, OCYILIECTBICHUS
HE3aKOHHOW MpEeANPUHUMATENIBCKON AEITeIbHOCTH JIMOO B HMHBIX MPOTUBOIMPABHBIX IENIAX, B
YaCTHOCTH I OOECIEYeHHsS] pAcCueTOB TEHEBOTO OM3HECAa WM HENeTalbHBIX YYaCTHHUKOB
(bMHAHCOBOTO PHIHKA.

5.11. Ilpy OTCYTCTBMM OCHOBAaHMH Il OTKa3a B MCIOJHEHUUW WA NPHUOCTAHOBICHUS
Pacniopspxkenust [IpoBaiinep commacHo PacmopspbkeHUio oOecreunBaeT mepenady HeoOXOIUMBIX
ceenennii B OKO unu Oneparopy KpUNTOYCIyT ISl OCYIECTBICHUS niepeBoaa /1.

5.12. Pacniopspxenue nepenaercs [posaiinepom B anexkrpoHHoi popme OKO unu Oneparopy
KpUIITOYCIYyr B COOTBETCTBUM C comiacoBaHHbIM mopsakoM. OKO u Omeparop Kpunrtoyciayr
OCYILECTBIIAIOT IPOBEPKY U MCIIOMHEHHE PacnopsikeHus coriacHo 3akitodueHHbIM ¢ [IpoBaiinepom
JIOTOBOpaM M 3aKOHOJATeNbCTBY PecyOnmuku AOxaszusi.

5.13. Ilo pe3ynbraram HCIOJHEHHUs WU OTKa3a B ucnonHeHun Pacnopspkenus OKO wnm
Omnepatop kpunrtoycnyr undopmupyer I[lomb3oBarens uepes IlpoBaiimepa myTem HampaBlIeHHUS
YBEIIOMJICHUSI.

5.14. Tlonp30Barenb 00s13aH HAPABIATH PacriopsKeHUs TOJIIBKO C UCIOIB30BAHUEM JIOTHHA
napoJisi, 3akperieHHbIx [Ipoaiinepom 3a [losnb30BareneM, 1 He 10IMYCKaTh UX KOMIPOMETAIUH.

5.15. Ina okazanust ycayr Cepsuca IlpoBaiinep BOpaBe NpUBIEKATh TPETbUX JHUL, B TOM
qHCIIe HAXOIAIINXCS 3a peaeniamu PecriyOnmmku AGxasus, ¢ BOSMOXKHOHM TpaHCTpaHUIHOU repenadeit
MepCOHANIbHBIX JaHHBIX [lonb30Barenell B ueisax, NpeayCMOTPEHHBIX HacTosamuMu [IpaBuiiamu.

5.16. Ilpunaumas Hacrosiue IIpasuina, [Tons3oBarens gaet comacue u nopyyaet [Iposaitnepy
nepenare OKO nepconanbnpie nanneie [loms3oBarens mist npepocrainerus DCII, ucnomneHus
Pacniopsixkenus u undopmuposanus [lonb3oBarens o cTaTyce €ro HCIOJTHEHUS.

5.17. Ilonw3oBarens comtamaercs, yto lIpoBaiinep XpaHuT nosydeHHble IlepcoHanbHble
JaHHBbIE B COOTBETCTBMM C TpEeOOBAaHUSMH, YCTAHOBJICHHBIMH JOTOBOPOM, 3aKJIIOYEHHBIM C
IIposaiinepom u 3akoHomarenscTtBoM PA. ITlomb3oBarens Takxke comnamaercs, yro OKO Bmnpase
nepenaBarh noiaydeHHble [lepcoHanbHble JaHHBIE IPYTMM (PMHAHCOBBIM OpraHU3alUsM, €CJIH 3TO
HeoOxonuMo a7 ucnonHeHus: Pacnopspkenus. Ilepenaua nmepcoHambHBIX AAHHBIX WHBIM TPETbUM
JuIaM, He SBJSIONMMCS (UHAHCOBBIMM OpraHu3alusaMu, ocyiectsisercs [Iposaiinepom B
COOTBETCTBHHM ¢ HacTosAMMH [IpaBunamu u [lonmuTnkoit KOHYUIEHIINATBHOCTH.

5.18. Jna odopmnenus JlokanbHOM KapThl M MeXIyHapOIHOW IUIATEKHOW KapThl
[Tonb30BaTenb MCMONB3YET COOTBETCTBYIOLIME AJIEMEHThl HMHTEp(elica MOOMIBHOTO MPUIOKEHUS
OCII Komenex AnTbIH.

5.19. 3asBka Ha opopmienue JlokanbHOW KapThl U MeXIyHApOIHOW IIATEXKHON KapThl
HamnpaBJsieTcs MyTeM HakaTusi KHOMKHU «KapTay B MEHI0O MOOUIIBHOTO MTPUIIOKEHUS.

5.20. [Nocne naxarus kHonku «Kapray Ilonb3oBarento mpenocrasisercs HHGopmanus oo
ycaoBUAX opopMIIeHHs U BbITycka JIokanbHOW KapThl WM MeXAyHapOJHOM IJIaTeXKHOM KapThl,
BKJIOYasi TUI KapTbl, CTOUMOCTb YCIYI'M, KOMHUCCHHM IO OMNEpalUsM U NPUMEHUMBIE JUMUTHI.
Ilonp30BaTens MOATBEPHKAAET O3HAKOMIIEHHE C YKa3aHHBIMHM YCJIOBUAMM Ha)KaTUEM KHOIKU
«ITpogosKUTH».

5.21. Tlocme wnaxarusi kHonkW «lIpomokuth» Ilonb3oBarento TPEAOCTABISAIOTCA €ro
NePCOHAJIbHBIE JaHHBIE, KOTOPBIE OyIyT MCIIOIB30BaHbI MPU OPOPMIIEHUU U BbITycke JIokambHOM
KapThl WK MexXIyHapOIHOM MIaTeKHOM KapThl U IEpeaHbl DMUTEHTY U (WJIH) YIIOJIHOMOYEHHOMY
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naptHepy. [lonp30BaTento Takke MPEIOCTABIAETCS CChUIIKA HA TPUMEHUMBIE YCIOBUS DMUTEHTA U
(unn) ynomHoMoueHHOro mnaprtHepa. Ilomb3oBarens NOATBEPXKAAET COMNIACME Ha Ieperady
MIEPCOHAJIBHBIX JAHHBIX U NPUHITHE YKa3aHHBIX YCIIOBUM HAKaTUEM KHOIKH «BBITyCTUTHY.

6. OTKJIIOYEHUE CEPBUCA

6.1. Otxmouenue Cepauca ocymiectsisiercs [lonbp3oBaTesieM caMOCTOATENIHHO TOCPEICTBOM
uHTepdeiicos, onpeneneHHbix [IpoBaiinepom. C naTepdeiicamu s oTkiodeHuss CepBrca MOXHO
O3HAKOMHTHCA Ha caitte [IpoBaiinepa.

6.2. Otkmouenue CepBuca MOXeT ObITh ocyiecTBieHo [IpoBalinepomM B OHOCTOPOHHEM
BHECY/I€OHOM MOPsIJIKE B Cilydae npekpaiieHus aectaus CoraiieHus, a TakKe B Cllydae HapylIeHus
[Tonw3oBarenem TpeboBanuii o orare CepBrca U Jpyrux HapyIIeHUH.

6.3. 3a otkiroueHue ot CepBuca 0 OCHOBAaHUSIM, YKa3aHHBIM B IyHKTE 6.2 [IpaBuii, MoxeT
B3MMarThCsI IIaTa B COOTBETCTBHH C JecTBYomMH Tapudamu.

6.4. IIpu npekpamenun neiictBust CepBuca, pactopxenun CornameHus Wi TpeKpaieHun
nestenbHOCTH [IpoBaiiiepa OCTarok 3JIEKTPOHHBIX JEHEr MOIJIEKUT Bo3Bpary Ilomp3oBaresto.
BosBpar ocymectBisiercs o 3asBineHuto [lonb3oBarens B tedenune 30 (TpuALATH) KaleHIAPHBIX
JHEN c Jarbl MOJy4deHHs 3asBieHMs. Bo3BparT Hpou3BOAUTCA NMYTEM MEPEUUCIICHUS JEHEKHBIX
cpencTB Ha OankoBckui cuet [lomp3oBarens, peKBU3UTHI KOTOPOTO YKa3aHbI B 3asBICHUH. 3asBICHUE
MOXeET OBITh IMOJJAHO B TeUEHHUE 3 (TPeX) MECSIIEB ¢ AaThl MpekpamieHust CepBrca WITH MPEKPALICHHUS
nestensHocTH I[lpoBaiinepa. I[lo ucTeueHMM yKa3aHHOTO CpOKa HEBOCTPEOOBAHHBINH OCTATOK
AJIEKTPOHHBIX JIEHET BO3BPATy HE MOJUICHKUT.

6.5 B cnyuae otkmiouenus Cepsuca Ilonmp3oBarenem unu IlpoBaiinepoM mnepcoHanbHbIE
nannble [lonp3oBarens moanexaT XpaHEHUIO B TEYEHHE CpOKa, OMpEAENeHHOro B pasaene 5
[Momutukn xoHpuaeHmanbHOoCTH CepBuca «Komrenek ANTBHIH» M TMOCIEAYIOMIEMY YIAICHHUIO,
COIJIaCHO MOPSIKY, OTPEACICHHOMY B TOM K€ ITYHKTE.

7. ®YHKIIUU MTPOBAVIEPA CEPBUCA
7.1. B3aumootHomenust mexxay OKO wu IlpoBaiinepom perynupyroTcsi 3aKOHOAATeIbCTBOM
Pecnybnuku Abxazus, goroopom Mexy OKO u IIposaitnepom u Hactosimumu [IpaBunamu.

7.2. B COOTBETCTBHHM C IOTOBOPOM 00 MH(POPMAIIMOHHO-TEXHOJIOTMYECKOM B3aUMOICHCTBUH
¢ OKO TIlpogaiinep BBIOIHSET CIEAYIOUUE PYHKIINU:

a. Beger 0a3y nanubix DCII [Tonp3oBareneit;

b. Beger 0a3y akkaynToB 3] u octarkoB D]l Ha akKayHTax;

c. Beger 6a3y nanubix no OneparusM monojJHeHus, IepeBOI0B, BO3BpaToB JI;

d. O6ecneunBaet ornpaBky Push-yBegomnenuii [lonp3oBarensm no Oneparusim ¢ I/;

e. OGecneunBaer Ilonb3oBareneil cpenctBamu jgoctyna K JlnyHoMmy kaOuHery (JIOTHH,
1apoJib, 0IHOpa3oBbIil SMS-naposs U T.11.);

7.3. ObecneunBaer mpenocrabieHue B Jlmunom kaOunere mHpopmaruu o0 octarke D]
[Tonk3oBarens, npoenenue Oneparnuii ¢ ucnonb3zoBanueM JCII [Tonp3oBarens u mpenocTaBliIeHUE
BBIITMCKH 110 IIPOBCACHHBIM OHCpaHI/IHM.

7.4. O6ecnieunBaet npueM ot Ilonmp3oBareneil 3asBIeHUI! Ha BO3BpAT JEHEKHBIX CPENICTB
yepe3 JIuunelii kaOuner CepBuca unau mytem oOpamieHuss B CiayxOy NOINEPKKHU IO aaApecy
support@altynwallet.com .

8. ®YHKIIUU OKO CEPBHUCA

8.1. OKO oxa3piBaer Ilonp3oBarensm yciyru mno IlepeBomy B COOTBETCTBHM C
3akoHoaarenscTBOM PA, HOpMatuBHBIME akTaMu banka AGxa3uu u Hactosumu [IpaBunamu.
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8.2. IlpenocrtaBnenne llonb3oBareneM IEHEKHBIX CPEACTB B IENSAX MOMOJHEHHUS CBOETO
AxkayHta nans ocyuiectBieHusi [lepeBoma MOXKET NPOU3BOAUTHCS TOJNBKO MOCTE 3aKIHOUYCHHS
Cornamenus u coobmenus [lomp3oBarento pekpuzutoB ICII.

8.3. Hauncnenue nponentoB Ha Octatok JJ1 HE TPOU3BOAUTCA.

8.4. IlepeBon oOCyWECTBISAETCS IOCIE MNpUHATUS PacnopskeHUMss W BBITOJHEHUS
YCTAQHOBJICHHBIX IIPOLIEAYp KOHTpPOJs, BKIo4yas ImpoBepky Jlumuros. Ilocie npunATHA
Pacnopsoxkenust  IIpoBaiinep He3amemutenbHo HampasiseT Ilonb3oBarento yBepomiieHHEe 00
ucnonHeHun Pacnopspkerus mb0 00 OTKa3e B €ro MCIOJHEHWH. YKa3aHHBIC TOJIOKCHUS
IIPUMEHSIOTCS Takke K Onepanusm Bo3Bpara.

9. HOPAOK PABOTHI IPOBAMJIEPA KAK BAHKOBCKOI'O ILTATEXKHOI'O
AT'EHTA

9.1. BzaumootHomenust Mmexy OKO u [IpoBaitnepom kak 6aHKOBCKHUM IIJIATEKHBIM areHTOM
PETYIUPYIOTCSL 3aKOHOJATeNhCTBOM Pecmybnuku Abxaszusi, goroBopom mexay OKO wu BITA u
Hactosumu [IpaBunamu.

9.2. OKO npusnekaer BIIA:

a. s npenocrasnenus [lonap3zoBarensm JCII u obecriedeHrss BOSMOKHOCTH HCIIONIb30BAHUS
ykazanHbix JCII B pamkax Cepsuca.

b. A4 IIPOBEACHUA I/II[eHTI/I(l)I/IKaIII/II/I Ilons3oBarenss — (1)I/ISI/I‘IGCKOFO JMmia B LCIAX
OCYHICCTBJICHUA OIICpallvuu 110 HepeBOL[y;

9.3. Ilpusneuenne OKO BIIA ocymecTBisercs NOpu OJHOBPEMEHHOM COOJIOIECHUH
CIEeYIOIUX TPeOOBAHUMN:

a. nposeneane BITA wunentudukanuu [lomp3oBarenss — (QU3NYECKOrO JHUIA B IEJSAX
OCYIIECTBIICHUS MEPEBOJA ACHEKHBIX CPEICTB 0€3 OTKPHITHS OAHKOBCKOTO CUY€Ta B COOTBETCTBUU C
TpeOOBaHUSAMHU 3aKOHOIATENbCTBA PecnyOnmukm AOXa3wsi O TMPOTUBOACHUCTBUU JICTATH3AIAH
(OTMBIBaHHUIO) JJOXOJIOB, MOJYUYEHHBIX MTPECTYMHBIM MTyTeM, U (MHAHCUPOBAHUIO TEPPOPHU3MA;

b. ucrmons3oBanue BITA crI€ouajabHOIo 0AHKOBCKOI'O CYeTa JJIA 3a4UCICHHSA B IIOJTHOM o0beMe
MMOJIYYCHHBIX ACHCKHBIX CPCACTB,

c. npenocrasnenue bBIIA ¢u3znueckum nunaM HE0OX0IMMOM MHGOPMAIMK AJIsi COBEPILIEHUS
I1aTexa;

10. MOPAIOK NPEABABIEHUSA MIPETEH3UMA U UX PACCMOTPEHUE

10.1. Ilperensun [lonb3oBareneit npunumatorcs [Iposaiizepom B NMUCbMEHHON (opme 1o
peKBHU3UTAM, yKazaHHbIM B paszzaene 9 Ilpunoxenus Ne 2 k Hactosumm [IpaBunam, He nozaHee 30
(Tpuanary) KaJeHJApHbIX JHEH C JaTbl BOZHUKHOBEHHUS! O00CTOATEILCTB, OTHOCUTEIHHO KOTOPBIX
3asBJICHA MPETEH3U.

10.2. HpeTeH3I/I$I ITonp30Barensa goinpKHA COICPIKATh CICAYHOIINEC CBCACHUA:

a. J1aty " BpEMA BO3HHUKHOBCHHA O6CTO$IT€J'II>CTB, OTHOCUTCJIbHO KOTOPBIX 3asdABJICHA
MPETCH3UA,

b. yclioBUSsI BOBHUKHOBEHUS TAKUX OOCTOSTENHCTB;
c. conepkanue TpeboBanwuii [Tonp3oBarens;

d. pexBusuthl [lonb3oBarens 1Jis HampaBiIeHHUs MOTHBUPOBAHHOTO OTBETA MO 3asBICHHOU
nperen3un, pekBu3nuTbl DCII Komenek AnThiH;

€. HoMep MOOUJIILHOTO TeleoHa U aapec AMEKTPOHHOU MOYTHI, B TOM YHUCIE Il OOpaTHON
cBa3u ¢ [lonp3oBarenem.

10.3. Ilpomaitnep paccmarpuBaeT mnperensuto llomp3oBarenst B Teuenue 30 (Tpumanaru)
KaJICHJIApHBIX JTHEH CO JTHSA €€ TOJY4YCHHs, IMOCJIe Yero HalpaBisieT MOTHBHPOBAHHBIA OTBET B
MMCEMEHHOM (hopMe 10 YKa3aHHBIM B MPETeH3UU pekBu3nuTam lloms3oBarens.
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10.4. Tlpu wemoctmxeHuu CTOPOHAMH COTVIACHsI CIIOPHI, pa3HOIIACHs WM TpeOOBaHUSA,
BO3HHUKIIINEC HN3 HACTOALICTO ComamieHuss WJIH B CBI3H C HUM, paCcCMaTpUBaAOTCA CYI[GGHBIMI/I
OpraHaMM B COOTBETCTBHM C 3aKOHOJATeNbCTBOM PecryOnuku AOXa3usi 10 MeCTy HaxXOXKICHHUS
[Tporaiinepa m6o OKO, ecnu MHAasg NOACYIHOCTh HE YCTAaHOBJIEHA HMMIICPATHBHBIMH HOpMaMu
MIPUMEHUMOT0 3aKOHO/1aTeNIbCTRA.

11. MOPSIIOK OEMEHA MTH®OPMAIIMEN ITPU PABOTE CEPBHUCA

11.1. Obmen wunpopmanueit mnpu pabore CepBuca u ocymecTBieHud [lepeBonos
OCYIIECTBIIIETCS COIIACHO JI0TOBOpaM, 3aKJIFOYEHHBIM C YYaCTHUKaMH IIEPEBO/A.

11.2. ITpu o6mene nHpopmarueit codmonaroTcs TpeOoBaHUs 3aKOHOAATEIhCTBA PA.

11.3. Tloms3oBarens 00s13aH MpeaocTaBuTh CepBHUCY TOCTOBEPHYIO MH(OPMAITUIO JJIS CBS3H
c Ilonb3oBarenem (TenedoH W ANEKTPOHHYIO MOYTY), a B Clyyae €€ M3MEHEHHUS CBOCBPEMEHHO
MPeI0CTaBUTh OOHOBICHHYIO HH(OPMAILIHUIO.

11.4. TunoBeIM pexxuMoM TpenocrtabieHus I[loiap3oBarento mHOpPMAIMK O MPOBEACHUH
onepauuit B ero DCII sBisitorest coodmienns B pazaene Victopus onepanuii B JInuHOM KabuHeTe
[Tonw3o0Bareis.

11.5. B ciiyuae obHapyxxenust Ytparsl PekBuzutoB DCII miu He3aKOHHOTO HCHOIb30BAHUS
PexBusutoB OCII, a Takxke B ciaywyae, eciu [lonb3oBarens MOI03pPEBAET BO3MOXKHOCTh
BO3HUKHOBEHUS MOOOHBIX cutTyanuii, [loap3oBarens 00s13aH He3aMeAIUTEIbHO YBEAOMUTE 00 3TOM
[Ipomaiigepa, obparusiuce mo tenedony B Ciyx0y MoaaepKKu.

11.6. TTocne momyuenus [Ipoaiinepom ot Ilons3oBarens coobuieHust 00 YTpare PekBu3nuTon
OCII wnu mocne ucnonHeHus I[IpoBaiiiepoM SIEKTPOHHOTO 3asBICHUS HA MPHUOCTAHOBICHUE
neiicreus DCII, orBercTBenHocTh Ilonbp30Bareiis 3a gajabHenIee ncnoiab3obanne Pexsuszuros JCII
MpeKpalaeTcs, 3a UCKIIOYEHHEM ciydaeB, korga [IpoBaiinepy cTano M3BECTHO, YTO HE3aKOHHOE
ucnonns3oBanne PexBuszuroB DCII nmeno Mecto ¢ cormtacus Ilonp3oBarens.

11.7. O6s3anHocTh IlpoBaiinepa mo wuHdopmupoBanuto [lonb3oBarens o coBeplIEHUU
onepauuu ¢ ucrnosnb3oBanueM PexBuszutoB DCII cumtaercs MCIOTHEHHOH B MOMEHT OTHPAaBKU
cootBeTcTBYytoiero Coobmenus. CooOuieHre cunTaercs noinydeHHbIM [lonp3oBarenem B TeueHue
OZIHOTO Yaca ¢ MOMEHTa OTIPaBKH.

11.8. IlpoBaiinep He HeceT OTBETCTBEHHOCTH 3a OTcyTcTBUE Yy llonp3oBarens mocTyma K
cpenctBam nonydenus CooOmieHuit oo 3a HecBoeBpeMeHHOe moydeHrne CooOIIeH s BCICICTBHE
cboeB B pabore lMHTepHeTa WM ceTed CBA3M, BO3HUKIIMX IO He3zaBHcamuM oT I[lpoBaiinepa
IIpUYMHAM.

11.9. Aynuo3anucu neperoBopoB He TpenocTaBistoTes [lomb30Barento, MOCKOIBKY COepKaT
JaHHBIE BHYTPEHHUX MPOLEAyp BepuPHUKAIIMN U UCTIONb3ytoTcs [IpoBaiiiepoM UCKITIOUUTENBHO IS
BHYTPEHHUX LEJIE€N KOHTPOJIA, AyIUTA M 3aIUThl OT MOLIEHHUWYECTBA. AYIHMO3alMCh NEPENAeTCs
[IpoBaiimepoM  UCKIIOYUTEIHLHO  YMOJHOMOUYEHHBIM TOCYIapCTBEHHBIM oOpraHam  (cymam,
[IpaBOOXpPaHUTEIbHBIM oOpraHaMm, baHky AOxa3uu) Ha OCHOBaHMM O(QULHUAIBHBIX 3alpOCOB,
MpelyCMOTPEHHBIX 3aKOHOAATENbCTBOM PecnyOnuku AGxas3usl.

12. MOPAIOK BJAOKMPOBKH OIEPAIIMI U TPOBEJEHUS OMEPALIMIA BO3BPATA

12.1. Ecniu mpu mupoBenenun onepanuu [lononnenuss AxkayHTta Ilomp3oBarenst ¢ ero
OaHKOBCKOTO cuYeTa WM OaHKOBCKOM KapThl B JpyroM OaHKE YCTAHOBJIEHO HECOBIMAJICHHE
UICHTH(PUKAIIMOHHBIX NaHHBIX [Inmarenbpimka u gaHHBIX [lonb30BaTens, COXpaHEHHBIX B CHCTEME
Cepsuca npu peructpanuu [lons3zoBarens, oneparus [Tonomnenus 6okupyercst CepBrucom.

12.2. JlenexxHble CpeaCTBa, CIIMCaHHBIC ¢ KapThl/cueTa [lnarenpimuka B CTOpoHHEM OaHKe, B
ciydae OnokupoBku onepainuu [lonomHeHwus:, Bo3BpamaoTces Ha cuet [Lnarenpunka He mozaHee 10
(mecsiti) pabounx AHEH.

12.3. Eciin ipu poBeaenun onepanuu [lononnenns Akkaynra [loias30Baresns co CTOpOHHETO
kpunrokomenbka Cucrema CepBuca yCcTaHOBWIIA, YTO aJpeC KPUIITOKOIIEIbKA MMEET BBICOKHI
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ypOBeHb pHcKa, onepanus [lomnonnenus GiokupyeTcs, a CpeAcTBa CO CTOPOHHETO KPUIITOKOIIENTbKa
HE CIIUCHIBAIOTCS.

12.4. Ecnu npu npoBeneHun onepanuu [lepeBona ¢ Axkkaynra [lonb3oBaresns Ha CTOPOHHUIN
kpuntokomenek Cucrema CepBHuca yCTaHOBWIJIA, YTO agpec KPHUMITOKOIIEIbKAa MMEET BBICOKUMN
ypoBeHb pucka, omepauusi IlepeBoma Omokupyercs, a D) ¢ Axkaynra Ilomb3oBarenst He
CIHUCBIBAIOTCA.

12.5. Ecnu nipu oniate ¢ ucnojib3oBaHueM JIOKaibHOM KapThl, MexyHapOaHOH TIIIaTeKHON
kaptel win QR-mutarexa I[lonp3oBaTtento OTKa3aHO B IIPENOCTAaBIEHHMU TOBapa JMOO YCIYr'M Ha
CTOpPOHE TOproBocepBUCHOTO mnpeanpustusi, I[lonb3oBarens BopaBe oOpartuthess B CiyxOy
nopaepxku CepBuca. Bo3aM0)XXHOCTB, OCHOBaHMSL, IOPSAA0K U CPOKU BO3BPATa JIEHEKHBIX CPEJICTB 110
onepanuu ¢ JlokanpHOW KapTol wWiIM MeXIyHapoaHON IUIATeKHOM KapTOM OmpenenstoTcs
npaBwiaMu baHKOM-apTHEpPOM WM DMHUTEHTAa COOTBETCTBEHHO M COOTBETCTBYIOLICH IUIATEKHON
cuctemoii; obpamienue B CiyxOy HOAAEepKKU caMo Mo ceOe He rapaHTUpyeT BO3BpAT JCHEKHBIX
CPEICTB.

12.6. Ilpu Bo3HukHOBeHuu y IlpoBaiinepa momo3peHuUil, 4TO OINEpaluHd COBEPILIAIOTCS
[Tonp30BaTeneM B LENSAX Jeraau3aldu (OTMBIBaHUS) JTOXO/AOB, MOTYYEHHBIX MPECTYMHBIM IyTEM,
(buHaHCHPOBaHMS TEPPOPU3Ma, OCYIICCTBICHUS HE3aKOHHOM MPENIPUHUMATENIECKON eI TeTbHOCTH
00 B MHBIX MPOTUBOIMPABHBIX IIENIAX, B TOM YMCJe yKa3aHHbIX B paszaene 13, [Iposaiinep Brpase
MIPUOCTAHOBUTH JOCTYIl K OHJIAHH-CEpBHCAM U 3a0JIOKMPOBATh AJIEKTPOHHBIE CPEICTBA IJIaTeXa B
MOPSIAKE, IPETYCMOTPEHHOM 3aKOHOJaTenbcTBOM M HactosuuMu [IpaBunamu. loctyn k CepBucy
TaK)Ke MOYKET ObITh OTpaHUUEH IIpU Hanuuuu (axra HapyumeHus Ilosb30BaTeneM 3aKOHOAATENbCTBA
PecniyOnuku AGxa3ust win ycinoBuii ucnonb3oBanusi Cepuca.

12.7. YBenomnenus o 6iaokupoBke nocryna k Cepsucy [lonp3oBarento He HarpaBisSOTCS.
Ceenenust o 6mokupoBke noctymsbl [lonp3oBarento B uHTEpdeiice CepBuca B HHYOPMAITIOHHOM
COOOIIIEHUY TPU BXOJie B IPODUIIb.

13. BAITPEINEHHBIE BUJIbI UCIIOJIb3OBAHUSA CEPBUCA
[Tonp30BaTeny He JOIDKHBI HCIIOIB30BaTh Yeiuyru CepBrca B KaKUX-TH00 HE3aKOHHBIX IETISX,
BKJItOUast (0e3 orpaHNYEHUI) IepeBobl IEHEXKHBIX CPE/ICTB, CBA3aHHBIE C PUHAHCHUPOBAHUEM:

a. IeATENBbHOCTD, CBSI3aHHAs C TOPTOBJIEH JIONbMHU; OTMBIBAaHHEM JEHET, (HUHAHCUPOBAHUEM
TePPOPHU3Ma, PACIIPOCTPAHCHUEM OPYKHUS MACCOBOTO YHUUTOKEHUS,

b. MPOU3BOICTBO, TPAHCIIOPTHPOBKA, pa3pabOTKa, MOKYIKa, MpoJaXka MM UHOE CONCHCTBUE
000! U3 BBINIETICPEUUCIICHHBIX BHUJIOB JICATEIBHOCTA B OTHOIICHUH JIFOOBIX TOBApPOB WJIHM YCIYT,
KOTOPBIC ABJIAIOTCA HC3aKOHHBIMH, WJIW MNPOABMIKCHUC, NPCIIOKCHUC HINW MAPKETUHI KOTOPBIX
SIBJISTFOTCSI HE3aKOHHBIMU;

C. IPOJIBM>KEHHE, CO3/1aHUE, PACIIPOCTPAHEHUE WIIM MHOE UCII0JIb30BaHHE JIFOObIX MaTepHaioB
WIM KOHTEHTA, KOTOPbIE SBISAIOTCS HE3aKOHHBIMH, HENPUCTOMHBIMU, MOPHOTpapUUECKUMH,
n300pakaloT NeJo(GUIMI0O MM JPYrodl CEKCyalbHbIM KOHTEHT, Kacaloluiics neTed u/unm
HECOBEPILIEHHOJIETHUX, COJIEPKaT JII00YIO MpoIaraiay, MporaraiInupyoyo Wi IpOCIaBIIsIONIyI0
BOMHY MJIM HapyLIAIOIIYIO IpaBa yesloBeKa U/UIK JOCTOMHCTBO;

d. mo6as AeaTenbHOCTD, HapyIIaloIas MpaBa MHTEIUICKTYaIbHONH COOCTBEHHOCTH MU MHBIC
rpaBa JII000M TPEeThe CTOPOHBI;

€. apXeOoJIOTHYECKUE HAXOIKH;

f. HAPKOTUKH, IICHXOTPOITHBIE BEIECTBA WIIH TaJUTFOIIMHOTEHBI;

g. OpyXue JII000Tr0 BU/IA;

h. He3aKOHHBIE UTOPHBIE YCIIYTH;

1. puHAHCOBBIE MUPAMUbI WIIN JHOOBIE APYTUE CXEMbI OBICTPOr0o 00OTalleHNUS;
J. TOBapbl, HA KOTOPBIE PACIIPOCTPAHSIETCS KaKOe-JIHO0 TOProBoe IMOapro;
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k. cpenctBa MmaccoBoil HH(pOpMaluu, KOTOpbIE BpPEOHBI AJIi HECOBEPUICHHOJIETHUX H
HapyIlIaT JEHCTBYIOLIEE 3aKOHOIATEIbCTBO;

l. yacTu Tena WU YEIOBEUECKHUE OCTaHKU,

m. SKCIUTyaTalusl HaxXOASIIUXCS MO/ YTPO30M MCUE3HOBEHHUS U OXPAHSEMbIX KUBOTHBIX WIIU
pacTeHui; uiu

n. mrodas Aapyraga ACATCIbHOCTb, CBA3aHHAA C HC3AKOHHBIMHU TOBapaMH, YyCJIyraMu HWIIN
CACIIIKaMH.

bes ymepba s BeimeusnoxkeHHoro, Ilomp3oBarens mnpucoeauusisick k  IIpaBuiiam
coIiallaeTcs ¢ TeM, 4YTOo He Oyzer:

— HCHOJb30BaTh HAaIM YCIyrd Uil (PUHAHCUPOBAHMS, y4acTHs WJIM HWHOW HOAJEPKKU
KaKoMIn0o NesTeNIbHOCTH, YKa3aHHOM B HACTOSIILIEM MMyHKTE 13

— BMCHINBATLHCA B HAAJICKAIICC q)yHKLII/IOHI/IpOBaHI/Ie YCJIyF HJIN TIBITAaTbCA HAPYIIUTDH €TO C
IIOMOIBIO JIIOOOr0 BUpYyCa, YCTPOWCTBA, MEXaHM3Ma cOopa WIM Iepeaaud HHpopMmauuy,
IporpaMmMHOIO obecrieueHus UiIn nmpoucaypnl, i MHbIM O6p3.30M oJIy4daTrb JOCTYII WJIM NbITAThCA
MOJYYUTh JOCTYI K JIIOOBIM JaHHBIM, (paiilaM WM maposisiM, CB3aHHBIM C HaMM, HOCPEICTBOM
B3JIOMa, TOA00pa Mapojeil UM aHalln3a JaHHBIX, WIH JIIOOBIMU JPYTUMHU CIIOCOOaMH.

14. OGECIIEYEHUE BAHKOBCKOM TAWHBI M TIOJIMTHKA
KOHOUJAEHIHUAJIBHOCTH

14.1. Cobmonenrie 6aHKOBCKOW TaifHBI B OTHOIIEHNH MHpopMauu o [lepeBomax B pamkax
CepBuca B COOTBETCTBMM C 3aKOHOJIATEIbCTBOM PecnyOnuku  AbOxa3us oOecreynBaeT
O6cnyxuBatomas Kpenutnas Opranuzanusi.

14.2. Tlomutuka xoHpuaeHumanbHOCTH CepBuca «Komenexk ANTBIH» B BHUIAC
CaMOCTOSITENILHOTO JIOKyMeHTa myOnukyercss Ha caiite [IpoBaiimepa https://altynwallet.com u Ha
caiire Kb «UepHomopckuii 6ank pazsutus» (OOO) https://www.bsdbank.com/.

14.3. Cornamenue o nmoias3oBanuu Cepucom «Kotrenek ANTBIH» B BUIE CAMOCTOATEILHOTO
nokyMeHTa myOnukyercs Ha caite IlpoBaiimepa_ https://altynwallet.com wu Ha caiite Kb
«YepHomopckuii 0ank pazsutus» (OOO) https://www.bsdbank.com/.

15. BAKVIIOYUTEJIBHBIE ITOJIOKEHUSA

15.1. Hactosimue IIpaBuina perynupyrorcs 3akoHoaTenbcTBoM Pecnyonuku Adxazus.

15.2. Bce u3MeHeHMs M JONONHEHHMS B Hacrosmme [IpaBmiia BHOCSTCS COBMECTHBIM
pemenueM pykosozctsa OKO u Ilposaiinepa.

15.3. B ciyuyae wu3MeHeHHUs JCHCTBYIOIIETO 3aKoHOnaTeNbcTBAa PecmyOnuku Abxazus
Hacrosiuue [IpaBuna AeCTBYIOT B 4acTH, HE MPOTUBOpEYAILCH JEHCTBYIOIIEMY 3aKOHOATEIbCTBY
Pecniy6onuku AdGxazusi.

15.4. Hacrosmue [IpaBuna BcTynaroT B JE€HCTBUE C JaThl YTBEPKIACHUS.
15.5. Heorsemnemoii yactbio HacTosAuX [IpaBuit ABIAIOTCS CleyOLIIUE TPUIOKEHHUS:

1) Ilpunoxenue Ne 1 «OcCOOEHHOCTH BBITYCKAa M HCIONB30BaHUS MeXIyHapOIHBIX
IUTATEKHBIX KapT»;

2) Ilpunoxenue Ne 2 «llopsgok B3aumoneiictBusi [lonb3oBarens ¢ BupryaabHbiM
NOMOITHUKOM U Ci1y>KO0H MOAIEPKKI.
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[Tpunoxenne Ne 1
K [IpaBunam CepBuca «Komenexk AnTbIH»

OCOBEHHOCTH BBIITYCKA U UCITOJIB30BAHUSA MEXIYHAPOJAHBIX
IIVTATEXKHBIX KAPT

1. TEPMHUHBI 1 OBIIUE ITOJIOKEHUSA

1.1. Hacrosimiee [Ipunoxenue sBisieTcsi HeoThemiieMoit yactbio [IpaBun cepBuca (najiee —
IIpaBuna) u onpenenser 0COOEHHOCTH O(QOPMIIEHHS, BBIITYCKAa M UCIOJIb30BaHUsT MeXayHapoaHOH
IJIAaTEKHOM KapTel. B wactu, He yperyaupoBaHHOW HacToAmuM IIpuiiokeHuneM, NpUMEHSIOTCA
[IpaBuna.

1.2. B nactrosimem [IpunokeHuu UCOIB3YIOTCS CAEAYIOUINE TEPMUHBI:

IInaré:xxHas cucreMa — MeXAyHapoJaHas IUIAaTEXHAsL CUCTEMA, B paMKaX MpaBUI KOTOPOH
BEINYIIICHA U 00CTyXKUBaeTCs MexayHapoaHas IIaTéxHas KapTa.

JKkBaiiep — MexIyHapoaHas (UHAHCOBAs OpraHu3aius, odecneunBatomas npuéM Kaprel B
TOPrOBOCEPBUCHOM IMPEAIPUITHH.

IIponaBenmr — TOProBO-CEPBUCHOE MpeANpuUATHEe, HUGPOBON CEpPBUC WIM HHOE JIHUIIO,
npuHumaroiee Kapry k oruiare.

Onepamuss — oruiarta TOBapoB, padoOT, yCIIyr, a TaK)Ke WHas OIepalys, coBepiiaeMas ¢
ucnonb3oBanueM Kaptel 1100 €€ peKBU3HTOB.

1.3. Odopmrnenune Kaptsl ocymectsisercsa [lonb3oBareneM caMocToATeNbHO B HHTepdetice
Cepsuca. Odopmienne Kaptel o3Hadaer cornacue Ilonp3oBarens ¢ Hacrosmum llpuinokeHuem,
[IpaBunamu U yCIoBUSMH DMUTEHTA.

1.4. Kapra Bbinyckaerca OMUTEHTOM. CepBHC HeE SBISETCA CTOPOHOM pacu€roB IO
OmnepanusiM ¥ He IPUHUMAET PEIICHUH O MTPOBEICHNH JTNO0 OTKa3e B mpoBeneHuH Omnepaium; Takue
peleHusl MpUHUMAKOTCsT DMUTEHTOM, DkBaiiepom, [IpomaBuom u (unm) IlnaréxHol cucremoii B
COOTBETCTBHUHU C UX MPABUIAMH.

2. AHOOPMAIUA, MIPEAOCTABJIISAEMASA 10 O®OPMJIEHUSA KAPTbBI

2.1. Ho odopmnenus Kaptel u 10 omnarel Bo3HarpaxaeHus CepBuUC TOBOAUT 10
[Tonw3oBarens ciepytomyto uHGopmanuio: tun Kaptel (BupTyanbHast), Bamory Kaptel, pasmep
BO3HarpaxaeHus 3a o(OpMJIIEHHE U BBIIYCK, CPOK BBIIIYCKa, JECHCTBYIOIIME JHMMHTBI, a TaKKe
orpaHuueHus no tunam Onepanui.

2.2. YcnoBua OwmwureHTa, npuMmeHuMble K Kapre, pasmemarorca CepBHCOM B JIMYHOM
kabunere [lonb3oBarens.

2.3. [Ilonp3oBarent0 pPEKOMEHAYETCS JIOMOJHUTEIBHO O3HAKOMHUTHCS C IpPaBHIAMU
koHKpeTHOTO [IpomaBua, mockonbky [IpomaBiipl BripaBe yCTaHABIMBATH COOCTBEHHBIE OTPAHUYEHUS
Ha npuém Kapr.

2.4. MexnayHapoiHas IJIaTeXHas KapTa, BblylleHHas B pamkax CepBuca, HE HMeEET
oTAenbHOro 6ananca (HezaBucumoro ot 6anmanca DCII «Komenek Antein»). JleHexHble CpeacTBa,
Heo0X0IUMBbI€ JIJIsl COBEPIICHHUS OTlepallHii C UCIIOIb30BAHUEM KapThl, CIIMCHIBAIOTCS UCKIIOUNTEIHHO
c Oamanca OCII «Komenexk AntbeiH» Ilomb3oBarens. JloOas omepanus, WHUIUHPOBAHHAS C
MCIIOJIb30BaHUEM KapThl, HCTIONHSIETCS 3a CUET U B IIpeieiaxX JOCTYITHOTO OCTaTKa JICHEKHBIX CPEJICTB
Ha 6anance ykazannoro DCII. IIpu Henoctarounoctu cpencts Ha 6anance DCII «Komenek ATbIHY
COOTBETCTBYIOIIIAs ONEpALIHs 110 KapTe OTKJIOHSETCS.

3. BOSHATPA’KAEHUE 3A O©®OPMJIEHHUE U BBIITYCK KAPTbI

3.1. Yenyra CepBuca no Hactosimemy [IpuiaoxeHuto cocTouT B opranu3anuu ohopmMiIeHus 1
Bbiycka KapTel u cuuTaercd oka3aHHOM B MOJHOM O0ObEME B MOMEHT IIPEJOCTaBICHUS
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[Tonp3oBarento pekBU3NTOB BhIMymeHHONW KapTel (1)1 tutactukoBoit KapTel — B MOMEHT miepenaqu
Kaptel 1160 ornipaBku e€ B anpec [lonp3oBarens).

3.2. o momenTa Beinycka Kaptel Ilonp3oBarens BIpaBe OTKazaTbCsi OT yciayru. B stom
cllyyae yIUIau€HHOE BO3HarpaxjeHue Bo3Bpauiaercss [lonb3oBarento 3a BbIUETOM (DaKTHYECKH
noHecEHHbIX CepBUCOM pacxoJ0B, IOATBEPKAEHHBIX TOKYMEHTAIbHO.

3.3. Ilocne oka3aHust yCIIyrl B OpsiAKe MyHKTa 3.1 BO3HArpaxaeHue BO3Bpary He MOJIJICKHUT,
MOCKOJIbKY ycayra okazaHa. [Tocnenyromee Hencnonb3oBanue Kapter [Tonb3oBarenem, O10KkupoBKa
Kaptel mo ocHoBanusiMm, 3aBucsimuM oT Ilonb3oBareins, a Takke OTKa3 OTAeNbHBIX [IpomaBuoB
npuHuMarh Kapry He ABJISIOTCS OCHOBAHMEM JJIS BO3BpaTa BO3HATPAXKICHMS 3a YK€ OKA3aHHYIO

yeanyry.
4. CPOK JIEVICTBUSI Y MTEPEBBIITYCK KAPTBI

4.1. Kapra umeeT cpok AeicTBUS, onpeaeseMblii OMUTEHTOM. CpoK JeHCTBUS 0OTOOpaXKkaeTcs
B unrepdeiice Cepsuca u (unn) Ha Kapre.

4.2. Ilo ncredyeHun cpoka AeicTBus ucnonb3oBaHue Kaptsl mpekpamaercs. Omnepanuu,
VHULMUPOBAaHHBIE NIOCIIE UCTEUEHUS CPOKA IEHCTBUS, HE IIPOBOASITCS.

4.3. Ilepesbinyck Kaptbl ocymiectBisiercst mo odpamenuro [losnp3oBarens Ha ycIOBHSIX U IO
tapudam, JeWCTBYIONIMM Ha MOMEHT oOpamieHus. [lepeBrInycK He SBISETCS MPOJODKEHHEM paHee
OKa3aHHOM yCIIyI'M U OIIaYMBACTCS OTIEJIBHO, €CJIM HHOE HE MIPESYCMOTPEHO Tapudamu.

5. I3SMEHEHME YCJIOBUI UCITIOJIb30BAHUS KAPTHI

5.1. DMHUTEHT BHpaBe HU3MEHATH YCIOBUS HCHOJb30BaHUS KapTbl, BKIIOYas JUMHUTHI
Onepanuii, mnepedyeHb CTpaH MHCIOJIB30BaHUA, IMEPEYEHb MOAAEPKUBAEMBbIX THUNOB Onepaunui,
TpeboBaHus K NoATBEpkACHUIO Onepanuil 1 HHbIE TapaMeTphl.

5.2. CepBuc unpopmupyer Ilonp3oBarens 00 MU3MEHEHHSX, O KOTOpbIXx CepBHCY CTajo
U3BECTHO, MyTEM pa3sMelleHHsI aKTyalbHOM peakiiuy ycinoBuii B uHTepdeiice Ceppuca.

5.3. U3meHeHus, BBoAUMble OMUTEHTOM, [Inar€xHON cuCTeMON WM YHOJHOMOYEHHBIMHU
opraHaMi, MOTYT BCTYyNaTh B CHJIy O€3 MPeIBapUTEIHLHOTO YBEAOMJICHUS, €CIIU 3TO OOYCIOBIICHO
TpeOOBaHUSAMHU 3aKOHONATENbCTBA, TpeboBaHUsAMHU [lnaTéxHoil cuctemMbl MO0 HEOOXOIMMOCTHIO
npeaoTBpanieHuss MomieHHndectBa. CepBuc yBemomursieT [lomp3oBarenss 0 TakuMxX HW3MEHEHHUSX B
KpaT4yaulliii pa3yMHBI CPOK IIOCJE TOr0, KaK €My CTal0 O HUX U3BECTHO.

6. IOJATBEPKJIEHUE ONMEPALIMI U BE3OITACHOCTbD

6.1. Omnepauuu NOATBEPXKAAIOTCA CHOcO0aMH, MPEIYCMOTPEHHBIMH OMHUTEHTOM H
npaswiaMu [lnaré&xnoll cucremsl: BBogoM pekBu3utoB Kaprtsl, konom CVV/CVC, onHopazoBbIM
KOZIOM, TIOATBEp>KAeHUEM B npuiiokeHnu Cepauca, nponenypoit 3-D Secure 1100 uHOM mponenypoi
ayTeHTU(PUKAIIH.

6.2. Onepanust MOKeT He ObITh IPOBEACHA, €CITU ayTeHTU(QUKAIIHS HE TIPOiiieHa, a paBHO €ClIu
ITponaBioM, OmurteHToM, OKBaiiepoM, omneparopoM IlmaréxHoilt cuctembl W (WIM) HHBIMU
y4aCTHUKaMU pacu€ToB NpPUMEHEHa COOCTBEHHas Mpolelypa MPOBEPKH WIM TMOATBEPIKICHUS
Onepanuu, pe3yaprar KOTOPOil He TO3BOJINI €€ IIPOBECTH.

6.3. Ilonb3oBarenp 00s3aH oOecneynBaTh KOH(PHIECHIMAIBLHOCTh peKBU3UTOB KapThl, koma
CVV/CVC, onHOpa30oBbIX KOAOB, Mapoied M HHBIX CPeACTB NoATBepxaAeHus Omnepanuii, He
nepeaaBarb UX TPETHUM JIMLIAM U HE pa3MellaTh B OTKPHITOM JIOCTYIIE.

6.4. Onepanuu, NOATBEPKACHHBIE KOPPEKTHO BBEIEHHBIMHM CpPEACTBAMU MOATBEPIKICHUS,
CUMTAIOTCs cOBepUIEHHBIMU [lonBp30BaTenem, eciu He TOKa3aHO HHOE.

6.5. IIpu yrpare KapThl, kommpomMeTauuu €€ peKBU3UTOB WIIM CPEACTB MOITBEPKICHUS, a
paBHO TpU TOAO3PEHUMH Ha Takue obcrosArenbcTBa, [lomp3oBarens 00s3aH He3aMEUIUTENBHO:
oOparuthcsi B ciayxOy nomnepxkku CepBHca; MHULIUHAPOBATH OJOKMPOBKY KapThl HOCTYNMHBIMH B
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uHTepdeiice cperncrtsamu; mpu HeoOxomguMocTH 0GOpMUTH mepeBbimyck KapTel Ha yciaoBHSX,
JEUCTBYIONIMX HA MOMEHT OOpaIeHus.

6.6. CepBuc HEe HECET OTBETCTBEHHOCTH 3a Onepaniny, COBEpLIEHHBIE O MOMEHTA [TOJTyUYEHUS
obpamenus [lonb3oBarens o GnokupoBKe, ecnu Takue Omnepanyy CTaad BO3MOXKHBI BCIIEICTBHE
Hecobmronenus [lonp3oBarenem myHkTa 6.3.

6.7. Ilpsimoe momonHeHne MeXAyHapOIHOM IIATEKHOM KapThl, BBINTYIIEHHOM B paMKax
Cepsuca, o e€ pekBu3uTaM (B TOM yucie o HoMmepy KapTel) He MpeaycMOTpEHO U TEXHUYECKU
HeBO3MOxHO. Oneparuu o Kapre, ocyiecTBISIOTCS UCKIIOYUTENIBHO 3a CUET JICHEKHBIX CPEJICTB,
Haxoxamuxcsa Ha 6amance DCII «Komenex ANTBIHY.

7. OCOBEHHOCTHU CITMCAHUA: IIPEJABTOPU3ALIUA U UTOI'OBASA CYMMA

7.1. Ilpu coBepuieHun psana Omnepanuii (B TOM YHCIE TMPU OIUIATE OTENICH, apeH]IbI
TpaHCHOPTa, TOILUIMBA, UGPOBBIX cepBUCOB) [IponaBlioM MOKET BBIMOIHATHCS MpEABAPUTEIbHAS
aBTOpH3aIUsl — BPEeMEHHOE OJIOKHpoBaHue Ha Kapre cyMMBbl, MPEBBIMIAIONIEH HTOTOBYIO CTOMMOCTb.

7.2. WrtoroBas cymma cHHcaHMsl ompeneisercs npu pacu€ére no Onepauud U MOXKET
OTJINYATHCS OT CYMMBI, OTOOpaXXKEHHON NpU €€ MHULIMUPOBAaHUU. M3nuiHe 3a010KMpOBaHHas CyMMa
pa30IoKUpyeTCs B CPOKH, YCTAHOBIICHHBIE TpaBmiiaMu [1maré&xHoi cucteMbl 1 DMUTEHTA.

7.3. Ilonb3oBarento pexkomenayercs moaaepxkuBarh Oamanc OCII «Komenek AnThIHY,
MPEBBIIIAIONINI  IpeanonaraeMyro cymmy Omnepauuu  OopueHTUpoBouHO Ha  15-20  %.
HenocraTtouHOCTh OCTaTKa BCICACTBHE TNPEAABTOPH3AIMHM JTHOO KOHBEPTAI[MH BAIOT SIBIISCTCS
OCHOBaHHUEM JJI OTKa3a B mpoBeaeHun Onepanuu.

8. BAVIIOTHAA KOHBEPTAIIUA U KOMUCCHUHU TPETBUX JINIL

8.1. Tlpu coepmiennu Omnepanuu B BaigoTe, oTaM4HOM oOT BamoTel Kapter (USD),
npumensiercs konBeprauus (FX) mo mpaBuwiam DOmurtenta u (unm) [lnaréxnoit cucremsl. Kype
KOHBEPTAIIUH OTIpEIeNIsIeTCs Ha nary o0paboTku Ornepannu, KOTopast MOYKET HE COBIAIaTh C JaTOW U
BPEMEHEM €€ COBEPLICHMUS.

8.2. WroroBas cymMMa CIHMCaHUS BCIEICTBUE KOHBEPTALUU MOXKET OTIMYATHCS OT CYMMBI,
npenBapuTensHo oToOpak€HHOM [lonp3oBarento. CepBuc He ycTaHaBnuBaeT Kypc kKouepTanuu (FX)
U HE BIIMSAET Ha HETO.

8.3. OmurenT, [Inaréxnas cucrema, DkBaiiep u [IpomaBern; BnpaBe B3UMaTh COOCTBEHHBIE
KOMHCCHH, B TOM YHCIIE KOMHUCCHIO 32 TpaHCTpaHU4HYIO Oreparuio, KOMUCCHIO 32 KOHBEPTAIHIO,
CEpBHCHbIE M HHBIE cOOphl. Takue KOMUCCHU HE SBISIFOTCS Bo3HarpaxkiaeHuem CepBuca, He
noctynatoT CepBHCY U HE TOJyIekaT Bo3Bpary CepBHUCOM.

8.4. Cepsuc ycranasnupaeT Kypc koHBeprauuu (RUB-USD). Kypc konsepranuu (RUB-
USD) coo6maercs ITonp3oBarento B inuHoM kabuHere. CBenenus o npuMeHEHHOM Kypce (RUB —
USD) oto6paxaroTcst pu MHULMALKU Tu1aTexa o Kapre, yaep:kaHHble KOMUCCHHM OTOOPaXKaroTcs
B uctopuu Omnepanuii B 1oJIHOM 00bEMeE.

9. MOANMNCKU U PEI'VJIAPHBIE CIIMCAHUSA

9.1. Ilonp3oBarens BOpaBe MnpuBA3ark KapTy K NOANMCKE WIM HHOMY CEPBHCY,
MpelyCMaTpUBAIOIIEMY peryisipHble (peKyppeHTHbIE) crincaHusi. Takas mpuBsI3Ka OCYILECTBISETCS
ITonb3oBaresieM caMOCTOATENBHO Ha cTopoHe IIponasua.

9.2. YcnoBus MOANMCKH, BKIIIOYAsk MPONOJKUTENBHOCTh OECIIaTHOTO Mepruoja, CTOMMOCTb
IIOCJIE €r0 OKOHYAHUs, IEPUOIUYHOCTD U MOPSAOK CIUCAHUMN, a TAKXKE MOPSAI0K OTMEHBI MOJIUCKH,
ycranaBinuBatotcs [Ipogasuom. [Iponasen BipaBe criuchiBaTh CPECTBA [0 OKOHYAHUH OSCIIaTHOTO
nepuoaa 0e3 JOMONHUTENbHOrO YyBenomsieHus I[lonmp3oBarens, ecaum 3TO IPETyCMOTPEHO €ro
npaBuiamu. [loanucku ¢ OGecriaTHBIM HEPUOAOM M OIepalu Ha HylneByto cymmy Kaptoii He
AKTUBUPYIOTCS: TAKUE 3aIIPOCHI IIPU MIPUBSA3KE OTKIIOHSIOTCS.
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9.3. OtmeHna nonnucku ocyuiectsisgercs [lonp3oBarenem Ha cropone [Iponasua. biokuposka
KapTsl cama o cebe He npekpainaeT oos3arenbcrBa [lons3oBarens nepen [IponaBiom B cirydae ero
3amokeHHocTH niepen [IponaBiom.

9.4. CepBuc He saBisieTcs cropoHoit oTHommeHui [lonb3oBarens u [IpogaBua mo noanucke u
HE HECET OTBETCTBEHHOCTH 3a CIIMCaHUs, cOBepiI€HHbIE [Ipo1aBIioM B COOTBETCTBUH C YCIOBUSMU
MOAIHKCKH, K KoTopoit [lonms3oBarens npussizan Kapry. Bo3Bpar geHeXHBIX CpEICTB OCYIIECTBIISCT
IIponasemn.

10. OT'PAHUYEHMUS HA CTOPOHE ITPOJABIHOB U OTKA3bBI B OIIEPAIIUAX

10.1. ITponaBubl, HU(pPOBEIE CEPBUCHI U MIAT(HOPMBI BIIPaBEe CAMOCTOATEIBLHO OIPAaHUYHUBATH
npuéM KapT 1O CTPaHe BBITyCKa, DMUTEHTY, THITY KapThl, CIIOCOOY OIIaThl, KATErOPUHU TOBAPOB JINOO
10 UHBIM COOCTBEHHBIM MpPaBUIIAM.

10.2. CepBuc He rapaHTHUPYET BO3MOKHOCTh OIUIaThl Y KOHKpeTHOro [IponaBua, B ToM yucie
B Clydasx, Korja aHajorununble Omnepanuu paHee BBINOJIHUIUCH ycnemHo. V3mMeHenne no3uuuu
[Ipoxasua, Omutenta unu [1naréxHol cucTEMBbl HE ABISETCS HEHAAJICKAIIUM OKa3aHUEM YCIyTd
CepBucom.

10.3. Otka3 B mpoBenernn Omnepanuu MOXKET OBITh OOYCIOBJIEH Takke TpeOOBaHUSIMHU
3aKOHOZATEIbCTBA, TpeOoBaHUAMU [11aTéXHOI cUCTEMBI, CpadaThIBAHUEM CHCTEM ITPOTUBOACHCTBHS
MOIIICHHUYECTBY JHOO MPOIeypaMH IMPOBEPKH HAa CTOPOHE YYACTHUKOB PAcYETOB.

11. MIPUOCTAHOBJIEHUE U BJIOKUPOBKA KAPTbI

11.1. Kapra MoeT ObITh BPEMEHHO WJIM [TOCTOSIHHO 3a0JI0KMPOBaHa B CIAEIYIOLIUX CIIydasx:
B ciyyae OMOKMpOBKM akkayHTa [losnb3oBarens; mo TpeOOBaHUIO 3aKOHOJATENbCTBA W (WIJIN)
YIIOJIHOMOYEHHBIX OPraHoOB; B LEJNAX MPEJOTBPALICHUsS MOIIEHHUYECTBAa; MpPU TMOAO3PEHUU Ha
KOMITpOMeETaIuIo pekBU3UTOB KapTel; npu BeisiBaeHnn Onepaiuii, HE COOTBETCTBYIOIIMX MTpaBUIIaM
IInaréxnoi cucremsl u [IpaBunam CepBHca; B MHBIX CllydasiX, IIPEIyCMOTPEHHBIX IpPaBHJIAMU
OmutenTa u [IpaBunamu cepBuca.

11.2. bioxupoka Kaptel no ocHoBanusiM nyHkTa 11.1 He Biey€T Bo3BpaTa BO3HATPaXKICHUS
3a y)K€ OKa3aHHYIO YCIYTY U He SBIS€TCS OCHOBaHMEM JyIsd Bo3MelleHuss CepBHCOM KaKHX-ITHOO
pacxonoB Ilons30Bareis.

11.3. Ilonp30oBarens BIpaBe CaMOCTOSTENBHO WHUIMHPOBaTh OnokupoBky Kaprel B
untepdeiice CepBuca nub0 depe3 ciayxOy MoAAepKKH. Pa3010KMpoBKa OCYIIECTBISETCS NpU
YCTpaHEHUU OCHOBAaHUM OJOKMPOBKHU, €CIIH ITO JAOIMyCKAeTCs MpaBUIaMU DMHUTEHTA.

11.4. Tlonmp30Barenb MOXET MOMYyYUTh WHMOpMaIio o OJoKMpoBKe cBoed KapTel yepes
noanepxkky Cepsuca.

12. BO3BPATHI, OTMEHBI OITEPAIIMIA U CPOKH

12.1. BosBpar cpencts no Onepanun nHunuupyerca IIponaBoomM B COOTBETCTBHU C €rO
npaBwiaMu Bo3Bparta. CepBuc He MHUIMHMPYET BO3BpaT 3a IlponaBua u He BhpaBe 00s3aTh €ro K
BO3Bpary.

12.2. CpenctBa, Bo3Bpamaembsie IIponaBiom orpaxarorcs Ha Gamance OCII  «Komenek
ANTBIHY», C UCIIOJIB30BAaHUEM KOTOPOIl Obla coBepuieHa Onepanus. 3auncieHe BO3Bpara Ha WHBIE
PEKBU3UTHI HE IPOU3BOJUTCS.

12.3. OpueHTHUpOBOYHBIE CPOKHU: IOATBEpKIEHUE Bo3Bpara IIpomaBooM — B CpOK,
YCTaHOBJIEHHBIN €ro MpaBuiamMu; 0opadboTka Bo3Bpata [1naréxHoii cucremoit u OmuteHTOM — 110 30
(Tpuauaru) pabouux aHEH ¢ naThl NoATBepKAeHUs Bo3Bpara IIponaBiiom. TouHbll CPOK 3aBUCUT OT
[Iponasua, [Imaréxuoi cucrtembl 1 OMuTeHTa U CEPBUCOM HE YCTaHABIMBACTCA.

12.4. Bo3Bpar B BaJIOTE, OTAMYHOW OT BadrOThl KapTel, 3auncisercs ¢ NPUMEHEHHEM
KOHBEpTallMM Ha Jary oOpaOoTkM Bo3Bpara. BcieacTBue M3MEHEHHUs Kypca 3ayMClIeHHas cyMMa
MOXXET OTIINYAThCSI OT CYMMBI CITCAHHSL.
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12.5. OOmwmii MOPSAOK BO3BPATOB YCTAHOBJIEH COOTBETCTBYIOIIMM pasaenoM lIpaBu,
MOJIOKCHUA HACTOAUICTO pa3aciia IMPUMCHSAIOTCA K OnepaumIM C HCIIOJIB30BAHUEM KapTLI U HE
OTMEHSIOT €ro.

13. OTBETCTBEHHOCTD

13.1. CepBuc Hec€T OTBETCTBEHHOCTh 3a HaJJIEXKalllee OKa3aHWE YCIYrd [0 OpraHu3aluu
othopmieHns u Belrycka KapTer.

13.2. CepBuC HE HECET OTBETCTBEHHOCTHM 3a OTKa3 B mpoBeneHun Omnepaiuu,
npuocradoBienrne Onepanuu, 010kupoBKy KapTsl, mprMeHEHHBIN Kypc KOHBEPTALUY, YACpKaHHbIE
TPETHUMHU JIUIIAMU KOMHCCHH, a TAKXKe 32 KaYeCTBO U CPOKU UCHIOTHEHHUs 00s13arenbcTB [Iponasiiom,
€CJIM YKa3aHHBIE 00CTOATEILCTBA BEI3BAHBI PEIICHUSMH, ICHCTBUAMH WK Oe31eCTBIEeM DMUTEHTA,
DOkBaiiepa, oneparopa I[lnaréxnoii cucremsl, [IpogaBua, HHBIX yYaCTHUKOB Pacu€roB, ONEPATOPOB
CBSI3M, a PaBHO YIIOJHOMOYEHHBIX OPraHOB, — U HE SIBJISIOTCS CJIEJICTBUEM BHHOBHBIX JE€HCTBUMN
(6e3neiictBus) CepBuca.

13.3. CepBuc He HECET OTBETCTBEHHOCTH 3a YOBITKM [lonb30BaTesnsi, BOSHUKILUE BCIESICTBUE
HapylleHus UM nyHkTa 6.3 Hactosero [TpunoxkeHus.

13.4. OterctBeHHOCTh CepBuca nepexn Ilonb3oBarenem mno Hactosmemy Ilpuioxkenuto
OTpaHMYMBACTCS pa3MEepOM BO3HAarpaxieHus, yrmiadeHHoro Ilomb3oBarenem CepBucy 3a
O(bOpMJIeHI/Ie " BBIITYCK KapTI)I, 3a UCKIIFOYCHHEM CJIydacB, KOTla OIrpaHUYCHUC OTBECTCTBCHHOCTHU HC
JOIYCKAaeTCsl IPUMEHUMBIM TIPABOM.

13.5. CTOpOHLI OCBO60)KI[EIIOTC${ OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE O00g3aTelIbCTB
BCJIICACTBUC 00CTOSITEIIHLCTB HCHpCOI[OJ'IPIMOﬁ CHUJIBI, a TaKXKE BCJICACTBHC BBCACHUA OFpaHI/I‘-IeHI/Iﬁ
YIIOJIHOMOYCHHBIMU OpraHaMu, IInaréxHol cHUCTEMON WM BaHKOM—BMI/ITCHTOM, ACJIA0IIMX
HCITOJJHCHUEC HCBO3MOKHBIM.

14. OBPAIIIEHUSA U PASPEIIEHUE CIIOPOB

14.1. OOpamenus 1O BOMpOcCaM BBIIYCKA M HUCHONb30BaHUS KapTel HampapisioTcs
[Tonw3oBarenem B ciyx0y monaepxku CepBuca criocodamu, ykazaHHeIMU B HHTepdetice CepBuca.

14.2. CepBuc paccmarpuBaeT oOpallleHUue U HAaIpaBJsieT OTBET B CPOK, HE IpeBbitIatromuii 30
KaJIeHJJapHBIX JTHEH ¢ Jarel ero noiydenus. Eciu 11 orBeta TpeOyeTcs noiaydeHue uHpopmanuu ot
OmutenTa, [lnaréxnoit cuctems! nin Ilponasua, cpok paccMOTpeHUSI MOXKET ObITh IPOAJIEH, O YEM
[Tonwp3oBaTens yBeOMIIAETCS.

14.3. OcnapuBanue Omnepauuu (aucoyt, chargeback) ocymectBisercs Mo IpaBHiamMm
[Tnaréxnoit cuctemsl u Omurenta. Cepuc coneiictByer [lonb3oBarento B nepenaye 3asBiIeHUS U
MOATBEPKIAOIINX JOKYMEHTOB OMUTEHTY. Pemenue mno nucnyry npuHumaercsa Ilnaréxnoit
cucteMol 1 (nian) DmuteHToM; CepBUC HE TapaHTUPYET €T0 PE3YNbTaT.

14.4. Cpoxk Ha ocnapuBanue Ornepanuu orpaHuudeH npasunamu [lnaré€xHol cucTemsl;
ITonp3oBaTeinto ciieAyeT HaNpaBIATh 3asBICHUE B KpaTyailllluii CPOK ¢ MOMEHTA, KOIJa eMy CTallo
u3BecTHO 00 ocnapuBaeMoit Onepanuu.

15. ”TH®OPMHUPOBAHMUE ITOJb30BATEJISA O IPUMEHUMbIX TPEBOBAHUAX

15.1. Kapra BeImyckaeTcsi HHOCTPaHHOW (PMHAHCOBOW OpTaHM3allield 10 OTHOIICHHUIO K
[Tonb3oBarento. Hcmons3oBanue Kaptel Mmoxker mopoxnaars y [lonb3oBarens o00s3aHHOCTH,
MPETYCMOTPEHHBIE BATIOTHBIM U HAJOTOBBIM 3aKOHOAATEILCTBOM CTPAHBI €r0 PE3UJICHTCTBA, B TOM
guclie OOS3aHHOCTH 10 YBEJOMJICHHIO YIOJTHOMOUEHHBIX OpPraHOB W (WMJHU) MPEACTaBICHHUIO
OTYETHOCTU 00 KCIIONB30BAHUU 3JIEKTPOHHBIX CPEACTB IUIATEXKa, OTKPBITHIX Y HHOCTPAHHBIX
MOCTABLIMKOB IUIATEXKHBIX YCIIYT.

15.2. Ilonb30BaTenb CaMOCTOSATENILHO ONpPEAEseT 00bEM NPUMEHUMBIX K HEMY TpeOOBaHUI
n ucnonHser ux. CepBUC HE HCIONHSET yKa3zaHHble oOs3aHHOCTH 3a Ilonb3oBarenss u He
OCYILECTBIIIET HAJIOTOBOE KOHCYIBTUPOBAHUE.
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15.3. O6paboTka nepcoHaNbHBIX JaHHBIX [lob30Barens, BKIIOUas ux nepeaaqy IMUTCHTY U
[InaréxHOM cucTEME, B TOM YHCIIE TPAHCTPAHUYHYIO, OCYILECTBIIIETCS B COOTBETCTBUU C IIOJUTUKON
koH(puaeHuumansHoctu CepBuca.

16. BAKJIIOYUTEJIBHBIE ITOJIOKEHU S
16.1. Hacrosimee IlpunoxkeHue BCTymaeT B CHIIy C JaThl €0 pa3MemieHus B HHTepdeiice
CepBuca u ICHCTBYET JI0 €r0 OTMEHBI HJTH H3MCHEHHUSI.

16.2. CepBuc BHOpaBe BHOCUTH H3MEHEHUA B Hactosmiee I[Ipunoxkenne B mopsake,
ycranoBineHHOM [IpaBunamu. AxTyanbHas pefakuus pa3Meniaercs B unrepgdeiice Cepsuca.

16.3. Ilpu npotuBopeunu Mexay Hactosmum Ilpunoxennem u IlpaBuiamMum B 4yactu,
Kacaroleics BelTycKa U Mcroiib3oBanus Kaptel, npumensercs Hactosmee [Ipunoxenue.

16.4. VYcnoBus OMHUTEHTa NPUMEHSIOTCA K OTHomIeHWsIM [lonmb3oBarens u OMUTEHTa
HaIpsIMYIO U HE U3MEHSIOTCS HacTosiuM [Ipusnoxxenuem.
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[Tpunoxenue Ne 2
K [IpaBunam CepBuca «Komenexk AnTbIH»

MOPAJIOK B3AUMOJEVCTBUSA IHOJIb3OBATEJISI C BUPTYAJIbHBIM
INHOMOIIHUKOM H CJ1YKBOU ITIOJAEPKKHN

1. OBIIME ITOJIOXKEHU A

1.1. Ilepuunoe B3aumozeiictBue Ilonb3oBarenss co Ciyx00lW MNORIEPKKH MOXKET
ocyiecTBIAThCs nocpenacTsoM I[omomnuka CirykObl MOIIEPKKH.

1.2. Ins ueneit Hacrosmux [IpaBun:

Bupryanabubiii momomHuk (IloMomHuK) — aBTOMaTuU3WpOBaHHBIN mnporpamMmMubii M-
Monynb CepBHCa, B TOM YHMCIE CIIOCOOHBIM HCIIONB30BATh TEXHOJOTUU MAIIMHHOTO OOYyYeHUsS U
UCKYCCTBEHHOTO MHTEJUIEKTa, TNpeJHa3HAuYeHHBIH i TMpueMa, IMepBUYHOM OOpadoTKH U
knaccudukanumn oopamienuit [loap3oBareneil, nmpenocTaBieHus ClpaBOuYHON HH(OPMALINH, a TAKXKE
nepeaaun oopamenuii Oneparopy CiyKObI TOAIEPIKKH;

Omneparop Cuayxobl nogaep:xkku (Oneparop) — ymnonHoModyeHHbIH pabotHuk CepBuca
mn0o mnpuBiedeHHBIE CepBUCOM CHENHAINCT, OCYIIECTBISIIOIIMN PAacCMOTpEHHE OOpalieHui
[Tonb3oBareneld U B3auMoAeicTBUE ¢ HUMH OT MMeHHM (CepBuca B Mpeaenax IpeloCTaBICHHBIX
MTOJTHOMOYHM.

1.3. IloMOIIIHUK HE SABISIETCS CAaMOCTOSITENIbHBIM CYOBEKTOM NPAaBOOTHOILLIEHHH, paOOTHUKOM
win npencraButeneM CepBrca M HE YIMOJIHOMOYEH MPUHUMAaTh OT uMeHU CepBuca IOPUIUYECKU
S3HAYMMBIC pCHICHUSA, a4 €ro NpPCIAJIOKCHUA MOTYT HOCHUTDH TOJIBKO peKOMCHI[aTGHBHLIﬁ XapakTep, 3a
WCKJIFOYCHHEM BBIMOJIHEHHSI TEXHUYECKUX JCHCTBUI 1O NPUEMY, PETHCTPAIUH, KIACCUPUKAIIMUA U
nepeaaye oOpalieHuii.

2. IPUEM Y PETUCTPAIIUA OBPAIIIEHUAM

2.1. Ilocpenctom [lomonnuka [lons3oBarens BipaBe HAPaBIIATh:
1) Bompocs! 0 mopsiake ncnoib3oBanus CepBuca;

2) oOparieHus o COBEPIICHHBIM WJIH MIpernonaraeMbiM Oneparusim;
3) 3asBNIEHUS, 3aPOCHI, YBETOMJICHUS U MPEATIOKEHHUS;

4) xanoObl ¥ NPEeTEH3UN;

5) cooOuieHns O TEXHUYECKUX OIIMOKaX, MOM03pUTENbHBIX Onepanusax, BO3MOXHOM
HECaHKI[MOHUPOBAHHOM JIOCTYTIE€ U UHBIX OOCTOSTEIBCTBAX, CBA3aHHBIX C 0€30M1aCHOCTHI0 AKKAyHTA;

6) TpeOoOBaHMs, CBS3aHHBIE C IEPCOHAIBHBIMU JAaHHBIMHU, 3aKpbITUEM AKKayHTa U
IpeKpaleHueM ucnonb3oBanusa CepBuca;

7) uHble oOpallieHus1, oTHocsuKecs K padore CepBuca.

2.2. TlomourHuk BmpaBe MpenaoxuTh [lonb3oBaTento BbIOpaTh KaTeropuio OOpalieHus,
NPEJOCTAaBUTh  YTOYHSIONIYI0  MH(QOpPMAIMIO  WIM  JIOKYMEHTBI,  HEOOXOOUMbIE IS
uneHtuukanuu/Bepuduxkanun  I[lomp3oBarens, omnpeaeneHuss MpeaMera oOOpalleHuss U €ro
MIOCJIEAYIOIIETO PACCMOTPEHUS.

2.3. Tlonp3oBarenp 00s3aH NPEAOCTABIATH JOCTOBEPHYIO HH(OPMAIMIO M HE JOJKEH
HaIpaBJIATh nocpeAcTBoM [lomomHnKa maposb 0T AKKayHTa, OHOPA30BbIE KOJBI MOATBEPKICHHUS,
PIN-kozp1, konpl 6e3omacHocTy 6aHkoBCKUX KapT (CVV/CVC-konel), 3aKpbIThIE KIIOYM U WHBIE
CBEJICHMSI, PEIOCTABICHUE KOTOPBIX MOXKET CO3JaTh yrpo3y Oe3onacHoctu [lomp3oBaresns uimm ero
MMYIIECTBA.

2.4. Ilocne nonydenus: obpameHus HHPpopMaronHas cucrema CepBuca GUKCHpYeT AaTy U
BpEMS €T0 NMOCTYIUICHUS.
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2.5. OOpamenue cuutaercss mocTynuBmuM B Ciyx0y TOIIACPKKH C MOMEHTa €ro
peructpanuu uHpopmanmonHo cucremoir Cepsuca. Ilepemaga oOpamienust ot IlomomHuKa
Omnepatopy He U3MEHSET JIaTy €ro MOCTYIUICHHS U HEe BO30OHOBIISIET CPOK €r0 paCCMOTPEHHUSL.

2.6. [Ipu nmoBTropHOM oOparnieHuu [lonp3zoBarens CepBuc BIIpaBe UCIIONIB30BATh CBEACHUS U3
paHee 3aperucTpupOBaHHBIX OOpalleHui B 00beMe, HEOOXOAMMOM JIJIsl UX PACCMOTPEHUSI.

3. ABTOMATHYECKAS OBPABOTKA OBPAIIIEHUSA

3.1. HOMOH_IHI/IK OCYIICCTBIIACT aBTOMAaTHYCCKUN aHAIIN3 COACPKaAaHUA 06paIHeHI/I$I N MOXKCT:

1) mpemocTaBUTh CHPAaBOYHYIO HH(MOPMAIMI0 HA OCHOBAaHMM BHYTPEHHUX CIPABOYHBIX
MarepuanoB u 0a3sl 3HaHul CepBuca;

2) npemioxuth llomp3oBaTenio  MOCIENOBATEIBHOCTh JCUCTBUN I pa3perieHus
CTaHJAPTHOW CHTYaIlHH,

3) 3ampocUTh YTOYHSIOUTYI0 HH(POPMALIKIO;

4) nHampaBuTh [lonb3oBarento CCbUIKY Ha COOTBETCTBYIOLIUH pasnen Hacrosiux [IpaBui,
nHoro nokymeHTa Cepsuca uiu uHTepgerica CepBuca;

5) cooOmuTh 0 HEOOXOMUMOCTH OXHUIAHHS paccMOTpeHUs oOpameHus Omeparopom; 6)
nepenarb oopamienue Omneparopy.

3.2. IloMOUIHUK HE IPUHUMAET PEIICHUS:
1) 06 y10BIETBOPEHUH UM OTKJIIOHEHUH MPETEH3UHN U Kanoo;

2) 0 BO3BpaTe WIH CIHCAaHUU JCHEKHBIX CPEJCTB, HAYMCICHUU KOMIICHCAIIUU JIMOO
0ocBOOOXKIeHHMH [1071530BaTEIS OT UCITOIHEHHS 0053aTEIbCTB;

3) o 6iokupoBaHuH, pa30IIOKUPOBAHNUN WM 3aKPBITUN AKKayHTa;

4) o mpumsHanuu Ormepanuu COBEPIICHHOHN, OMMOOYHOW, HECAHKIIMOHUPOBAHHOUW JIMOO
MOJIeKAIIe OTMEHE;

5) 00 u3MeHeHNH YCIIOBUI 00CTy)KuBaHus, TapuoB, TUMHUTOB, CPOKOB WJIM HMHBIX YCIOBHI
ucrnonb3oBanusi CepBuca;

6) Mo BomMpocaM, 3aTparvBalIIMM MpaBa U oOs3aHHOCTU [lomb3oBatens u TpeOyromUM
WHIUBUAYAIBHON OLIEHKH 0OCTOSITENBCTB;

7) o BompocaM IOpUAMYECKON KOHCYIBTAIUH.

Takue peUICHU NIPUHUMAKOTCA Or[epaTopOM 1100 UHBIM YIIOJTHOMOYCHHBIM JIMIIOM CepBI/Ica
B IIOpAAKE, YCTAHOBJIICHHOM HAaCTOAIIUMU HpaBI/IJ'IaMI/I.

4. IEPEJJAYA OBPALIEHUS OITIEPATOPY

4.1. Obpamenue nepenaetcs Oneparopy B CIEAYIOMUX CIydasax:
1) [TomomHuK HE pacmonaraeT uH(popmalmen, HeoOXOAUMOH 71l OTBETA;

2) IToMOIIHUK HE MOXET OMpPENeNUTh COJEp’KaHWEe WM KaTeropuro oOpaiieHus aubo He
MOXXET c(hOPMUPOBATH OTBET C JIOCTATOYHOM CTETICHBIO YBEPEHHOCTH B KOPPEKTHOCTH OTBETA;

3) Ilonb30oBarens cOOOIIAET, YTO MOTYUYEHHBIA OTBET HE Pa3pelIril €r0 BOIPOC;

4) Ilonb3oBaresns NpsIMO MOTPeOOBaA MEPEKITIOYUTh Auanor Ha Oneparopa npu OTCYyTCTBUU
HeoO0xoauMeIx oTBeToB MU,

5) oOparieHue conepKuT xkanoly, TPETeH31I0, TPeOOBaHNE O BO3BPATE JCHEKHBIX CPECTB,
ocmapuBanue Onepanuu win TpeOoBaHKe, CBI3aHHOE C IEPCOHATHHBIMU JAHHBIMU;

6) oOpaieHre KacaeTcs BO3MOXKHOTO MOIIEHHUYECTBA, HECAaHKIIMOHHPOBAHHOTO JIOCTYIIA,
yTpaThl CPEJCTB WIIK HHOU yTpo3bl OE30MACHOCTH;

7) paccMoTpeHHe oOpallleHusl MPEeArnoiaracT NpUHITHE IOPUAUNYECKA 3HAYUMOTO PELIeHUS
00 MHAMBHIYATBHYIO OLIEHKY MpaB U o0s3anHOoCTel [Tonb30Barens;
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8) B MHBIX CIydJasx, KOT/a aBTOMAaTH3MPOBAHHOTO OTBETA HEAOCTATOYHO ISl HA/UIEKAIIETO
paccMOTpeHus 00paleHHUS.

4.2. 7)Kano0bl ¥ IPEeTEH3UH MOTYT OBITh IPUHSTHI M 3apETUCTPUPOBaHbI [IOMOIITHUKOM, OTHAKO
UX PAcCMOTPEHHE IO CYLIECTBY M IIOATOTOBKA OKOHYATEIbHOIO OTBETA OCYILLIECTBIIAIOTCS
OnepaTopoM WM HHBIM YIIOJTHOMOYEHHBIM J1H1IoM CepBuca.

4.3. Tonmkmouyernne Omneparopa OCYIIECTBISIETCS C ydeToM pexuma padboTsl CiryKObI
MOJJICPKKH, OYEPEIHOCTH OOpalleHuid, WX KaTeropuu u CcpouyHocTH. CpOKHM pacCMOTpEHUs
OGpﬁH.IGHI/Iﬁ OIPCACIIAIOTCA HACTOAIINUMU HpaBI/IJIaMI/I U IPpUMCHUMBIM 3aKOHOAATCIILCTBOM.

5. CTATYC OTBETOB IOMOIIHUKA

5.1. Otserbl IlomomHuka (QOPMUPYIOTCS aBTOMAaTUYeCKM M HOCAT HCKIIOYUTENIBHO
MpeIBapUTENbHBIN, CIPaBOYHBIA M WH(GOPMALMOHHBIM XapakTep. BcmenctBue ocobGeHHOCTEH
aBTOMAaTU3UPOBAHHOW 00paboTku HHpopmanuu orBeThl [loMOIIHMKAa MOTYT OBITH HEMOJIHBIMHU,
HETOYHBIMH, HEAKTYaJIbHBIMH, OIIMOOYHBIMHU JINOO HE YUUTHIBATh HHAMBHyaIbHbIE OOCTOSTEIHCTBA
ITonmb30Barens.

5.2. Ilonmp30Barens HE JOJIZKCH M1OoJIaraTbCs TOJIBKO Ha OTBECT HOMOH_[HI/IKa IIpHu COBCPIICHUU
I[GI‘/JICTBI/II\/JI, CIIOCOOHBIX IIOBJICYb (bI/IHaHCOBI)Ie HJIN FOPUIUYCCKUC MTOCTICACTBUAA.

5.3. OtBet IlomMomauka cam 1o ceoe:

1) He sBusercs o(UIMANBHBIM pEUIeHHEeM WU ouiuansHoW mosunueit CepBuca 1o
obpauienuto [Tonp3oBarens;

2) He sBJISETCA IOATBEPXKIECHHUEM COBEpPLICHUS, OTMEHbI, BO3BpaTa, MCIIOJHEHUS WIIH
OKOHUATeNIbHOTrO cTaryca Onepanuy;

3) He sBiseTcs ooemanrueM CepBrca COBEPIIUTD OMPEICIICHHOE IEHCTBUE WIIH BO3IEPIKATHCS
OT €r0 COBEpILICHHSI,

4) He sBnsieTcs npusHaHueM CepBHCOM 3a0KEHHOCTH, HapYIIEHUS, OTBETCTBEHHOCTH HIIN
obocHOBaHHOCTH TpeOoBanus [lonb30Bares;

5) He U3MEHsET, He JOMOJHSACT W HE MpeKpaimaeTt npasa u obds3anHocTH [lomb3oBarens u
Cepauca, ycranoieHHble HacTosuumu [Ipasunamu, Tapudamu, nasiMu okymentamu CepBrca u
MIPUMEHUMBIM 3aKOHOJIaTEIbCTBOM;

6) He MOXET paccMaTpuBaThCsl Kak U3MEHEHUE yCIIOBUHM 3akitoueHHoro ¢ Ilomp3oBarenem
noroBopa, otka3 CepBuca OT NpUHAAJEKalero emy mnpaBa aubo mnpuniartue CepBucom
JOMOJTHUTEIBHOTO 00513aTeIbCTBA.

5.4. YOpunnuecky 3HaAYUMBIMU COOOIIEHUSIMU U petieHusiMu CepBuca SIBISIOTCS COOOILIEHUS,
YBEIOMJIEHUS, PELIEHUS U INOATBEP)KICHMS, HanpasieHHbIE [lonbp3oBarento B NMpenyCMOTPEHHOM
HacTosumu [IpaBunamu mopsjke U ucxoxasmue otT Omneparopa, HHOTO YIMOJIHOMOYEHHOIO JIMLA
6o wuHpopmanmoHHo cuctembl CepBuca, KoTopoil Hactosmmmu [IpaBumamu  mpsimo
[IpeI0CTaBIeHa COOTBETCTBYIOIAs (PYHKLIKA.

5.5. Ecnu orBet [lomomnuka nporuBopeunt Hactosmum [IpaBunam, Tapudam, cBeeHusIM B
AxkayHTe, o(UUIMANbHOMY YBEIOMJICHHIO WM OTBETY ymHolHoMmoueHHoro juma CepBuca,
MIPUMEHSIFOTCS] COOTBETCTBEHHO NoJokeHUsI HacTtosmux [IpaBun, Tapudos, cBenenust B AKKayHTe U
cofepxanue opunuaibHoro coodmenus Cepuca.

5.6. Ilpu mnomydyeHHH OTBETa, MMEIOIIETO CYLIECTBEHHOE 3HAYEHHE Ul COBEPLICHUS
Onepanuu, pacropsbKeHUs! JEHEKHBIMH CPEACTBaMHU, COOJIONEHHUS CPOKa WJIM peau3allid IpaB
ITonb3oBarens, Ilonp30Barento peKOMEHIyeTcs 3allpOCUTh NOATBepKAeHue Yy Oneparopa.

5.7. CepBuC BHpaBe HCIPABUTh WM JOMOJHHUTH OIIMOOYHBIA JHMOO HEMOJHBI OTBET

[Tomoninuka, yBenomus 00 3toM Ilons3oBarens nocpeactsom yara CiayxObl HOAAECPKKU UIA HHOTO
MPEAYCMOTPEHHOTO HacTosIIIKUMHU [IpaBunamMu kaHana CBsI3U.

5.8. Tlonoxenuss HacTosmero pazaena o0 HMHPOPMALMOHHOM XapaKTepe OTBETOB
ITomomHMKA:
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1) He oTMeHSsIOT (DaKT MpHUeMa U PETHCTpalluK HarpaBieHHOTOo [lok30BaTeemM oOpalieHus;

2) He SBISIIOTCS OCHOBaHHEM JUIsl OTKa3a B PACCMOTPEHUU KalloObl, MPETEH3UH, 3asiBICHUS
WM UHOTO TpeboBanus [lonp3oBarens;

3) He orpanmmuuBaioT mpaBo [lomb3oBatens mNOTpeOOBaTh pPacCMOTPEHHUs OOparIeHus
Oneparopom;

4) He ocBoOoxaaroT CepBUC OT HCIOJHEHUS OOS3aHHOCTEM U OTBETCTBEHHOCTH,
YCTaHOBJICHHBIX TPUMEHUMBIM 3aKOHOJIATEIbCTBOM U HacTosiiumu [IpaBuiamu;

5) HC OrpaHU4YMBarOT IIpaBa Ilonw3oBarens B ClIy4dasx, Korga TaKoC OrpaHMYCHUC HC
A0IMYCKa€TCA MPUMEHUMBIM 3aKOHOAATCIIBCTBOM.

6. SAIINCb U XPAHEHUE TUAJIOTA

6.1. CooOmenust Ilonp3oBarens, orBerbl llomomuuka u Omeparopa, gara W BpeMs HX
HAaIpaBJICHUS, CBEACHUS O PETUCTPAIMH U ITepeaade oOpareHust MOryT (PMKCHPOBATHCS M XPAHUTHCS
CepBuCOM B LIETAX:

1) paccMmotpenust obpamenus [Toms3oBarens;

2) IOATBEPKACHUS COEPKAHMS, aThl U BPEMEHH B3aUMOJICHCTBUS;

3) KoHTpOJIs KauecTBa paboThl Ciiy:KObl TOJAEPKKU;

4) obecrieuenus 6e3omacHocT CepBrca U MPEAYIPEKICHIS POTUBOIIPABHBIX JICHCTBUM;
5) pa3pelieHus CropoB;

6) coBepiieHCTBOBaHUsI paboThl [lomomiHMKa TyTeM aHaiau3a OOC3TUYCHHBIX JTUOO HHBIX
JaHHBIX B MOpsiIKe, TpenycMoTpeHHoM [lonmuTukol KoH(pHUIEHITUATBHOCTH.

7) HUCIIOJIHCHUA Tp€6OBaHHI>’I MPUMCHUMOT'O 3aKOHOAATCIILCTBA.

6.2. O6paboTKa NepcoHaIbHBIX JTAaHHBIX MPHU UCMOJIb30BaHUU [IOMOIIHNKaA OCYyIIeCTBIsEeTCS
B coorBercTBUU C [lomutukoit koHpuaeHmmansHOoCcTH CepBrca. CepBUC NPHUHUMAET MeEpHI,
HarpaBJIeHHbIE HAa OrpaHHYeHHue o0beMa 00padaThIBa€MbIX JAaHHBIX CBEIEHUSAMM, HEOOXOAMMBIMU
JUISL TOCTUKEHUSL COOTBETCTBYIOIINX LIEJEH.

6.3. CepBuc He 00s3aH MpPeNOCTaBIATH AYONMKAaThl paHEe HANpPaBICHHBIX OTBETOB U
BOCIIPOU3BO/IUTH COJIEPKaHHUE MPEAbLAYIINX 0OpaleHnii B yare. To 00yclIOBICHO TPEOOBAaHUAMU K
obecrieueHn0 THHOPMAIIMOHHON O€30MaCHOCTH W 3alllUTe MEePCOHATBHBIX NaHHBIX. [lonbp3oBaTensb
CaMOCTOSITENIbHO HECET OTBETCTBEHHOCTh 33 COXPAHHOCTh M YYET MEPENUCKH, OCYIIECTBIEHHON B
gare, a TaKke 3a o0ecrieyeHne COOCTBEHHBIX KOIHMI MarepuasioB, €CIM OHU MOTPEOYIOTCS eMy B
nanpHeimem. CepBUC He TapaHTUPYET JIOCTYNIHOCTb HCTOPHUM TIEPENUCKH B TEYCHHE
HEOTPaHNYEHHOTO CPOKA M HEe HECET OTBETCTBEHHOCTH 3a YTPATy MOJIb30BaTeIeM JOCTYIa K HEeW».

7. TEXHUYECKUE OI'PAHUYEHUA

7.1. Pabora ITomoniHrKa MOXKET ObITh BPEMEHHO OTPaHUYEHA MIJIM NIPHUOCTAHOBJIEHA B CBSA3H
C TEXHHYECKMMH paboTamu, cOOSIMH, OOHOBJIEHHEM IPOrPAaMMHOI0O OOeCHeYeHMs, Yrpo3amu
0€30MacHOCTH  WJIM HHBIMH  OOCTOSTENbCTBAMH, MPEMSITCTBYIOIIMMH €ro  HOPMaJbHOMY
(YHKLIMOHUPOBAHUIO.

7.2. Texuudeckue OmHMOKM B aBTOMAaTUYECKUX COOOIICHUSAX MOTYT OBITh HCHPABICHBI
Cepsucom 6e3 n3meHenus npas [lonb3oBarens, ecim HHOE HE MPEAYCMOTPEHO 3aKOHOIATEIbCTBOM.

7.3. Ecnu oOparienne He OBLIIO 3apeTHCTPUPOBAHO BCIEACTBHE TEXHUYECKOTO cOO0si OO
[Tonp3oBaTens He MOXKET Bocmosb3oBarbes IlomominukoM, [lonmp3oBarens BHpaBe oOpaTUTHCS B
Ciyx0y nonaep>KKu ocpeAcTBOM UHBIX KaHAJIOB CBSI3H, YKa3aHHbIX B HacToamMx [IpaBuiiax.

7.4. TIoMOIIHUK MOKET (PYHKITMOHUPOBATH B PEKUME OTIBITHON dKCILTyaTanuu. Mudopmanms
00 3TOM MOXeT pa3memiarbcsi B uHTepdeiice CepBuca. Pexxum ONBITHOM 3KCIUTyaTalluy O3HAYaeT
BO3MOXKHOCTb M3MEHEHHMsI, JOIMOJIHEHUS WM BPEMEHHOIO0 OrpaHHYeHus (yHKIMOHAIBbHOCTU
ITomomrHuka, HO He orpaHuuyuBaeT nmnpaBa [lomb3oBarenss u  obs3anHocTH  CepBuca,
MpelycCMOTPEHHbIe HacTosIuMU [IpaBunaMu 1 MPUMEHUMBIM 3aKOHOAATEIHCTBOM.
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8. OCHOBAHMUA 11 OTKA3A B OBIIEHUH C BUPTYAJIBHBIM IIOMOIIHUKOM U
OIIEPATOPOM

8.1. CepBuc BIpaBe OrpaHUYHTh WIIM MPEKPATUTh B3auMoelicTBre ¢ [lomp3oBarenem (B ToM
YHCIIe aBTOMAaTHYECKH OTKJIOHUTH 3aIIPOC, OTPAHUYHTH JOCTYII K Yary JIH00 3a0I0KUPOBATH YIETHYIO
3aIKCh) MPU BBISIBICHUU CIEAYIONIUX HAPYIICHH:

— pa3MelIeHue PEeKJIaMbl M CCBUIOK Ha CTOPOHHHE PECYPChl, HE CBSI3aHHBIE C pabOTOi
Cepsuca;

— oTnpaBka (ailyioB, CoAepKaIUX BPEIOHOCHBIM KOA WU TPEICTABISIONIUX YIpo3y
0€30MacHOCTH;

— Hapymenue [Ipasun CepBuca, HHBIX PETYTUPYIONIMX JTOKYMEHTOB JHOO JEHCTBYIOIIETO
3aKoHONareIbcTBa PecyOnmuku AGxa3us;

— paccChblIKa CliaMa, HCOAHOKPATHBIC 0CKOp6HeHI/ISI, HCII0JIb30BAHUC HeneH3ypH0ﬁ JICKCHKU,

— NpPUMEHEHHE AaBTOMATH3MPOBAHHBIX CPEACTB (OOTOB, CKPUNTOB) JHOO MpHUBICUCHHE
TPEThUX JIUI] J1JIs 1eCTBUM OT uMeHu [lonb3oBaressi.

8.2. MepH pearupoBaHus IPUMCHAIOTCS B 3aBUCHUMOCTHU OT XapaKTCpa U TAKCCTU HAPYIICHU A
1 MOT'YT BKJIIOYaTh:

— OTKJIOHCHHUEC OTACIIBHOIO 3a1ipoCa WK MPCKPAICHUEC TCKYIICTO JUaJIora;

— BPEMEHHOE WJIM IOCTOSIHHOE OIpaHMYEeHHE JIOCTyIa K 4aTy U nepeBony Ha Oneparopa; —
ONOKUPOBKY YUETHON 3aMUCH.

8.3. IlpenBapurensHoe yBenomieHue Ilonp3oBarens o npuMeHeHHU Mep He TpedyeTcs.

9. KAHAJIBI CBSI3U CO CJIVKBOM MOJIEPKKHA

9.1. OdunmaneHeIi caiiT: https://altynwallet.com
9.2. Ilpunoxenwue: @card_altyn_bot (Telegram)
9.3. DnexTpoHHas mo4Ta: support@altynwallet.com

10. BAKJIFOYUTEJIBHBIE ITOJIOKEHUSA

10.1. ®akr wucnomp3oBanusi CepBuca  SBISETCA  KOHKJIIOJEHTHBIM  JICMCTBHEM,
CBHUJIETENILCTBYIOIIMM O TIOJIHOM U 0e30roBopouHoM cornacuu Ilomb3oBatens ¢ yClIOBUSAMH
Hactosiuiero [lopsinka B3aumoneiictsus Ilonb3zoBarens ¢ BupryanbubiM nomomHukoM u Ciyx00oi
nojiepkku (nanee — Ilopsaaok) 6e3 Kakux-JInO0 OrpaHUYEHUH, UCKITIOYEHUN WU U3bATHI.

10.2. CepBuc BmnpaBe BHOCUTb H3MeHeHUs B Ilopsnok B OZHOCTOPOHHEM IOPSIIKE.
ITonp3oBarens 00sA3yeTcs mepe] HadaJloM McIoib30BaHHMA CepBHCa O3HAKOMMTBCSA C pelaKkluein
[lopsanka, nelicTByOIMEN HA MOMEHT TAKOTO MCIIOJIb30BAaHUS.

10.3. M3MeHeHus: BCTYMAIOT B CUWIY C Jarhl MX MYOJNMKAIMH, €CIM B COOTBETCTBYIOLICH
yOJIMKallMY HE YKa3aH UHOM CPOK BCTYIUIEHUSI B CUITY.
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